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I. INTRODUCTION 


A. PURPOSE 

Each servicemember 1 is automatically eligible for the Department of Veterans 
Affairs (VA) supported Servicemembers’ Group Life Insurance (SGLI) program. These 
members include active and reserve within the Department of Defense (DoD), as well as 
commissioned officers of the Public Health Service (PHS) and the National Oceanic and 
Atmospheric Administration (NOAA), and cadets and midshipmen of the service 
academies. Our research focuses on analyzing the DoD-sponsored, VA-supervised and 
the Prudential-managed SGLI program, and compares the SGLI program to the portrayal 
by recent Bloomberg Markets Magazine (or referred to as Bloomberg News or 
Bloomberg.com) articles regarding a change to Retained Asset Accounts. 

B. BACKGROUND 

David Evans, a reporter for Bloomberg News, has reported extensively on the 
SGLI program and how the military life insurance program is administered. Through the 
course of many articles written over several months in 2010, David Evans reported on 
what he perceived to be numerous problems with the Department of Veterans Affairs- 
supervised and Prudential Life Insurance Company-managed military life insurance 
program. 

C. RESEARCH QUESTIONS 

The following questions were used to direct and focus the research in this project. 

1. What is the SGLI program? 

2. How has the program developed and changed? 


1 For the purposes of this project, “servicemember,” vice “service member” or “service-member,” is 
being utilized in order to provide consistency and uniformity with its usage in existing government 
literature and programs; such as the Servicemembers’ Group Life Insurance program.. 
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3. What are the political and financial issues relating to these changes? 

4. Are the claims correct? 

5. Did Prudential and the VA fail to notify servicemembers of a change in its 
policy, from one of writing a check to beneficiaries, to one of issuing a “Check book” or 
Alliance Account? Was the change still a Lump Sum payment? 

6. Interest paid to beneficiaries in the Alliance Account is less than what is earned 
by Prudential on the Alliance Accounts. Is Prudential making a profit off deceased 
servicemembers or their beneficiaries, and is there something inherently wrong with that? 

7. If Alliance Accounts are not FDIC insured, do they need to be? Is Prudential 
acting like a bank, and is it allowed to do so? 

8. If the Alliance Account Change was verbal between Prudential and the VA, 
was it legal? 

9. Is Prudential withholding money from servicemembers? 

D. METHODOLOGY 

After the SGLI history and operations, we analyzed the Bloomberg news articles’ 
portrayal of the SGLI program and researched the accuracy of the claims. We then used 
our research methodology to compare our findings to the Bloomberg articles. 

To address these questions and issues, in writing this report we looked at 
Government Accountability Office (GAO), Congressional Budget Office (CBO), 
Congressional Research Service (CRS), Department of Defense (DoD), Defense 
Manpower Data Center (DMDC) and Department of Veterans Affairs (VA) sources and 
reports addressing the SGLI program and DoD deaths since 2001. We also utilized the 
Dudley Knox library, its search functions, and online search engines such as LexisNexis, 
ProQuest and EBSCO. 
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E. 


SCOPE AND LIMITATIONS 


1. Scope 

The scope of our analysis includes: 

1. Introduction and Background. 

2. History and Summary of Death Benefits Payments and SGLI Program. 

3. Analysis of charges and reporting from Bloomberg News on SGLI program. 

4. Summary, conclusions and recommendations. 

2. Limitations 

The primary limitation to this project is that the data used are from reports given 
from Prudential to the VA, which are not formal financial statements. Financial 
statements from Prudential were not specifically available for the SGLI program due to 
their being proprietary records of the Prudential Insurance Company of America. 

F. BENEFITS OF THE STUDY 

The first potential benefit of this study is determining if the SGLI program is fair, 
both legally and ethically, to the policyholders (servicemembers), the beneficiaries, and 
the insurer (Prudential). A second benefit of our research is its addressing of ways the 
administration of the SGLI program by the DoD, VA and Prudential could be improved. 
A third potential benefit of the study is to increase public awareness of the SGLI 
program. 
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II. THE SGLI PROGRAM 


A. INTRODUCTION 

This chapter gives a basic overview of the SGLI program by analyzing the 
program’s origins and historic changes in order to provide a basic understanding of what 
the SGLI program accomplishes, what it provides, and how it is administered. An 
overview of the program is necessary in order to identify the various rules and policies 
within the program as well as what the program is designed to do. Federal Law (38 USC 
1965 et seq.) governs the SGLI program and mandates certain requirements that the 
Department of Veterans Affairs must abide by. 

B. HISTORY/ORIGINS OF THE SGLI PROGRAM 

The U.S. government insurance business began in 1914 during World War I. 
With the war in Europe, Congress passed the War Risk Act on September 2, 1914, to 
provide marine insurance coverage for merchant vessels that supplied European countries 
fighting the Germans. Then, in 1919, the United States Government Life Insurance 
program (USGLI - 1919-1951) took the place of War Risk policies (United States 
Department of Veterans Affairs, 2009b). Because the U.S. armed forces suffered 
significant casualties in wars, private life insurance companies were not willing to 
provide coverage for servicemembers. Even though insurance actuaries are fairly reliable 
in predicting deaths in the armed services during peacetime, it is exponentially more 
difficult to estimate how many deaths will occur during a war. The U.S. government 
needed to offset the disadvantages created in time of war. In order to do this, a 
government sponsored life insurance program was needed to cover servicemembers 
placed in harm’s way. Thus, the current program that we now know of as 
Servicemembers’ Group Life Insurance (SGLI) was then called Servicemens’ Group Life 
Insurance. The modern day Servicemens’ Group Life Insurance was born on September 
29, 1965, under Public Law 89-214. At this time, SGLI provided up to $10,000 of group 
term life insurance to members on active duty (USDVA, 2010b). 
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When the United States became involved in the Vietnam War in 1965, Congress 
concluded that a new program of life insurance was needed. Commercial insurance 
companies lobbied for a role in providing coverage to servicemembers, even though they 
were unable to provide the coverage themselves. The commercial insurance companies’ 
lobbying was to prevent the government from providing coverage indefinitely after 
servicemembers separated from the service. As a result of successful lobbying, SGLI 
provided for group coverage and the program would be administered by the commercial 
insurance industry and not the government. The establishment of SGLI in 1965 resulted 
in the Department of Veterans Affairs (VA) purchasing a group life insurance policy 
from the Prudential Insurance Company of America. Prudential established the Office of 
Servicemens' Group Life Insurance (OSGLI) to administer the policies. This office is 
still called OSGLI, although it is now under the name of the Office of Servicemembers’ 
Group Life Insurance, currently located in Roseland, New Jersey, and is administered by 
Prudential Insurance Company of America some forty-five plus years later (USDVA, 
2010b). 

SGLI expanded over the years to cover the uniformed services of the Army, 
Navy, Air Force, Marine Corps, and Coast Guard, as well as Reservists, National Guard 
members and several other government groups such as the Public Health Service (PHS) 
and National Oceanic and Atmospheric Administration (NOAA). As applicants are 
processed into the uniformed services, they are automatically enrolled in the SGLI 
program and are entitled to decline the coverage in writing. The coverage was limited to 
$10,000 at first and has gradually increased over the years to its current maximum 
amount of $400,000 (USDVA, 2010b) (Figure 1). After the terrorist attacks of 
September 11, 2001 and the subsequent wars in Iraq and Afghanistan, Congress passed 
Public Law 109-13 increasing SGLI’s maximum amount from $250,000 to $400,000. On 
September 30, 2005, Public Law 109-80 made permanent the previously maximum 
coverage of $400,000 that was authorized under P.L. 109-13 (USDVA, 2010d). 
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Table 1. Historical SGLI Maximum Coverage Amounts by Year 


Year 

1965 

1970 

1974 

1981 

1986 

1991 

1996 

2001 

2005 

Coverage Amount 

$10,000 

$15,000 

$20,000 

$35,000 

$50,000 

$100,000 

$200,000 

$250,000 

$400,000 


Source: The Department of Veterans Affairs: 5 May 2011 

http://www.insurance.va.gov/sglisite/legislation/legislation.htm 


C. SGLI SPECIFIC PROGRAM DESCRIPTION 

For the purposes of this study, our analysis looks at an active duty servicemember 
who elects to have the full SGLI coverage amount authorized by law, which is $400,000. 

1. Deciding Coverage 

The SGLI program begins on the first day of active duty and the member is 
automatically covered. In order to complete the process, the member must complete 
form SGLV-8286, Servicemembers’ Group Life Insurance Election and Certificate (See 
Appendix A). The member is automatically enrolled for the maximum $400,000 policy 
unless he or she decides for lesser coverage. Lesser coverage is allowed only in 
decrements of $50,000. If a servicemember does not desire any life insurance coverage 
the member must decline coverage altogether by writing on the SGLV-8286 form, “I do 
not want Insurance at this time (USDVA, 2009a).” If a member does not choose 
coverage when first entering the service, but decides to add the SGLI benefit or if the 
member chooses to increase the coverage amount, he would be required to provide proof 
of good health (USDVA, 2009c). 

According to LT Nathan Kaspar (personal communication, December 8, 2010), at 
the Navy’s Personnel Command, Navy Casualty Assistance, in his capacity as the Head 
of Navy Casualty Operations and Navy/USMC Mortuary Division Officer, 98-99 percent 
of the Navy casualties that he sees have full SGLI coverage in the amount of $400,000. 
He stated “Very few sailors do not have coverage.” 
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Table 2. SGLI Servicemember Coverage Facts — March 2011. 


SGLI Program - Servicemember Coverage Facts 

Opened 

September 29, 1965 

Number of Members Covered 

2,433,500 

Total Amount of Insurance in Force 

$913,345,223,000 

Average Coverage Per Member 

$375,322 

Average Attained Age 

29.9 

Average Annual Death Rate 

0.96 per 1,000 


Source: Department of Veterans Affairs Website. 


2. Designating a Beneficiary or Beneficiaries 

The next step in completing the form is to designate a beneficiary or beneficiaries 
and select the amount that each beneficiary would receive, either as a percentage, a dollar 
amount or a fraction of the $400,000. For example, if two beneficiaries are listed, a 
member could specify 50% to Beneficiary A and 50% to Beneficiary B, or could 
designate $300,000 to Beneficiary X and $100,000 to Beneficiary Y. The final step in 
completing the SGLI Election and Certificate form is with regard to the payment option 
for the beneficiary(ies). Per the Department of Veterans Affairs form SGLV-8286 
(original form prior to the change made in November 2010 and March 2011) (See 
Appendix B), the law requires a servicemember to have two and only two options for 
payout: (1) in a lump sum or (2) in 36 equal monthly installments (USDVA, 2009b). 

Once the member has made his selection on coverage, the member must sign and 
date the SGLV-8286 and have it witnessed by a command representative. Once the form 
is completed, it is submitted to the command’s personnel office for entry into the official 
record of the member and is forwarded to the service branch personnel headquarters for 
archival and for reference should the servicemember die. It is the responsibility of each 
service to retain the original copy should it be required by Prudential for a policy payout. 
A copy is neither filed nor retained by the Department of Veterans Affairs, or 
Prudential’s Office of Servicemembers’ Group Life Insurance (OSGLI). When 
completing the SGLV-8286, the command assisting the servicemember with the 
completion of the form is required to inform the member that he may seek the advice of a 


8 












military attorney (Judge Advocate General - JAG) at no expense to the member with 
regard to any legal questions about the form (USDYA, 2009a). 

3. Period of Coverage 

The servicemember’s SGLI coverage remains in effect until the member leaves 
the service, cancels the policy or dies. The life insurance covers the member whether the 
member is in a duty status (at work) or off duty (at home or on leave from the service), 
and is covered 365 days a year, no matter what activity he or she is engaged in. The 
policy will be paid to the beneficiary(ies) regardless of whether the member’s death is 
caused by war or by accident or natural causes and regardless of whether he is killed on 
or off military duty. The servicemember is also covered by SGLI for 120 days after 
leaving the service (USDYA, 2009c). 

4. SGLI Premiums 

The maximum premium for an active duty member with $400,000 coverage 
regardless of gender, age or health, is $26.00. Also, there is a $1.00 premium for 
Traumatic SGLI coverage, bringing the total monthly premium to $27.00 (See Fig. 3). 
The $27.00 is collected every month by the Defense Finance and Accounting Service 
(DFAS) directly from the servicemembers’ pay and transferred to the Department of 
Veterans Affairs, which in turn transfers the funds to Prudential via a revolving account. 
The actual breakdown of SGLI coverage is $6.50 per every $100,000 in coverage or 
$0.65 per every $1,000 of coverage for a total of $400,000 (USDVA, 2009c). In policy 
years ending June 30, 2009 and June 30, 2010, premiums collected were $677 million 
and $682 million respectively (USDVA, 2009b, 2010d). 
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Table 3. Current and Old SGLI Premium Rates as of July 1, 2008. 



Source: Department of Veterans Affairs Website. 


Table 4. SGLI Historical Insurance Coverage and Premiums 


Year 

Coverage Amount 

Monthly Premium Per $1,000 

Premium Amount 

1965 

$10,000 

$0.20 

$2.00 

1972 

$15,000 

$0.17 

$2.55 

1978 

$20,000 

$0.15 

$3.00 

1982 

$35,000 

$0,116 

$4.06 

1984 

$35,000 

$0.08 

$2.80 

1986 

$50,000 

$0.08 

$4.00 

1991 

$100,000 

$0.08 

$8.00 

1996 

$200,000 

$0.08 

$16.00 

1997 

$200,000 

$0,085 

$17.00 

1998 

$200,000 

$0,080 

$16.00 

2003 

$250,000 

$0,065 

$16.25 

2005 

$400,000 

$0,065 

$26.00 

2006 

$400,000 

$0.07 

$28.00 

2008 

$400,000 

$0,065 

$26.00 


Retrieved from the Department of Veterans Affairs Website: 5 May 2011 

http://www.insurance.va.gov/sglisite/legislation/legislation.htm 
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5. Policy Proceeds/Payout Options 


When the servicemember completes the SGLI enrollment form, he has the option 
to select ether the lump sum or the installment method for the listed beneficiaries. If the 
Lump sum option is chosen, the method of payment will be made to the beneficiary 
through a Prudential managed Alliance Account. An Alliance Account is Prudential’s 
trademark name for a Retained Asset Account (RAA). According to the Federal Deposit 
Insurance Corporation (FDIC), “A Retained Asset Account is an insurance company 
product in which the beneficiary of a life insurance policy receives proceeds in the form 
of an account provided by the insurance company in lieu of a lump sum payment (FDIC, 
2010).” This is not a bank account and is not FDIC protected, since it is an insurance 
product. Normally, the payout action will take place within 1-2 weeks after the 
servicemember has died. How long depends on how quickly the insurance company 
received an official military or state death certificate confirming that the servicemember 
has died. The full SGLI policy amount will be placed in the Alliance Account for the 
beneficiaries’ use. For example, if a servicemember dies with a $400,000 policy and has 
the lump sum option on his SGLI form, within a short time after OSGLI receives all the 
official paperwork and death certificate, the beneficiary will receive a package and a 
“check book” which he can use to write a check from the Alliance Account for the full 
$400,000 and deposit it in his personal checking account (or any other financial account) 
or keep it in the Alliance Account at no cost to the beneficiary. The Alliance Account 
acts like a “checking account.” The money in the account earns interest (currently 
reported to be .5 to 1% annually), backed by Prudential the strength of Prudential’s 
financial portfolio. The interest and the proceeds are both tax free (USDYA, 2009c). 

If the installments option were selected, 36 equal monthly installments starting at 
the date of death will be sent to the listed beneficiaries. Once the completed claim forms 
and an official State or Military death certificate are filed and the claim is approved, the 
first installment is sent upon receipt, which could be a few months after the official date 
of death. The amount of each monthly installment would be calculated to include interest 
on the unpaid balance (USDVA, 2009c). 
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The last way proceeds can be received is through an Accelerated Benefit Option 
(ABO). This is where the policyholder is terminally ill and would be given partial access 
to his death benefits. If this option is selected, the terminally ill policyholder will have 
access to 50% of the face value of the policy in his lifetime, where the money will be 
available in $5,000 dollar increments. The insured must have a medical prognosis of a 
life expectancy of nine months or less (USDVA, 2009c). 

D. FINANCIAL ROLE OF THE DEPARTMENT OF DEFENSE AND 
DEPARTMENT OF VETERANS AFFAIRS 

1. Trail of Premiums 

After the servicemember completes the SGLI enrollment form, the form is then 
processed and the member would begin paying the monthly premium via an allotment 
from his military pay from DFAS. The premiums collected by DFAS are then transferred 
to the VA Insurance Service Center in Philadelphia, PA. According to Mr. Stephen 
Wurtz, the Deputy Assistant Director for Insurance at the Department of Veterans 
Affairs, the VA receives 15 separate payments during the course of the month (from 
Army active duty, Army Reserve, Navy active duty, Navy Reserve etc.). Each payment 
is reviewed by the VA Insurance staff, and then sent to an independent Internal Control 
Unit which checks that the voucher matches the amount of money, etc. The Insurance 
staff then records the payments, and electronically forwards the payment to Prudential the 
same day, unless it is received from DoD late in the afternoon. This is important because 
it allows the money to begin earning interest quickly - and all interest is paid into the 
SGLI account that Prudential manages. The VA forwards the premiums to Prudential’s 
OSGLI account. When an SGLI enrolled servicemember dies, the proceeds are then 
credited from Prudential’s OSGLI account either to an Alliance Account for the 
beneficiary or to the beneficiary via the installment method of payment (S. Wurtz, 
personal communication, May, 4, 2011). 

Prudential manages the day-to-day payouts of SGLI and reports to the VA’s 

Regional Office and Insurance Center in Philadelphia, PA. Since 1999, Prudential has 

opened and managed approximately 60,000 Alliance Accounts (Congressional Research 

12 



Service, 2010). Prudential currently uses 20 additional insurance companies as reinsurers 
and converters, and an additional six act as converters only (USDYA, 2010d). 
Reinsurance takes on the risk profile of the insurers that they reinsure. Put simply, 
reinsurers pay a portion of the claims reinsured in excess of a threshold, in exchange for a 
premium paid to assume the risk. According to Title 38 of the U.S. Code, under 
Pensions, Bonuses, and Veterans’ Relief, Part 9—Servicemembers’ Group Life Insurance 
and Veterans’ Group Life Insurance: 

The allocation of insurance to the insurer and each reinsurer will be based 
upon an amount of the total life insurance in force under the policy in 
proportion to the company's total life insurance in force in the United 
States where the first $100 million in force is counted in full, the second 
$100 million in force is counted at 75 percent, the third $100 million in 
force is counted at 50 percent, the fourth $100 million in force is counted 
at 25 percent, and any amount above $400 million in force is counted at 5 
percent (GPO Access. 2010). 

Conversion occurs when a term insurance policy, such as an SGLI policy, is 
converted to a renewable term insurance policy such at Veterans Group Life Insurance 
(VGLI) when a servicemember leaves the service and chooses to transition the SGLI 
policy to a veteran’s policy (VGLI). According to Mr. Stephen Wurtz, the Deputy 
Assistant Director for Insurance at the Department of Veterans Affairs, “’Conversion’ is 
a word of art in the insurance industry. It refers to the privilege an individual sometimes 
has when going from one insurance situation to another, often when ‘converting’ from 
term insurance to permanent plan insurance, or in our case, when ‘converting’ one's SGLI 
coverage to VGLI, or to a commercial policy. It's the guaranteed right to get the 
successor policy WITH NO UNDERWRITING (no health questions),” (S. Wurtz, 
personal communication, March 31, 2011). 

Mr. Wurtz also states, 

So in the SGLI program, for example, it's a very valuable benefit for those 
who have been injured in service to their country and would not be able to 
buy life insurance on the commercial market, or could do so only by 
paying a ‘rated’ (higher) premium, because their injuries or illness have 
made them uninsurable at ‘standard’ premium rates (S. Wurtz, personal 
communication, March 31, 2011). 
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Mr. Wurtz is referring to the fact that an injured servicemember who leaves active duty 
and has a disability can still get coverage through the VA’s VGLI insurance program, 
whereas other insurance companies would charge the servicemember higher premiums 
due to his or her injuries or disability. Mr. Wurtz continues: 

The SGLI program has insurance companies that have agreed to be 
"converters.” When an insured wants to convert they are given a "dual 
application" package which they submit to any of the participating 
insurance companies they choose. If they are healthy enough for standard 
coverage, that's what they buy. If they are not, they are sold a policy, and 
that policy is placed in the "conversion pool.” The conversion pool is a 
financial mechanism that ensures the company that sells the policy neither 
profits nor loses money from the policy. The Conversion Pool is managed 
by Conversion Pool Managers, a group of [usually five] individuals, 
generally actuaries, from the participating companies. These individuals 
receive no additional compensation for their participation (S. Wurtz, 
personal communication, March 31, 2011). 

According to the VA’s Forty-Fifth Annual report on SGLI, servicemembers’ 
premiums totaled over $682 million ending June 30, 2010, and, overall, 2.4 million 
covered servicemembers were insured for $908 billion of life insurance coverage 
(USDVA, 2010d). 

2. Extra Hazard of Duty Cost 

Prudential also receives money called the Extra Hazard Payment from the 
Department of Defense, which is first sent directly to the VA. The Extra Hazard 
Payments are paid by each branch of service as required by law, to pay for the claims due 
to extra “hazards” or deaths caused by military service, typically combat related deaths 
(USDVA, 2010d). These are deaths that would otherwise exceed the normal actuarially 
expected number of peacetime deaths and, therefore, the DoD pays the full cost for the 
death. The Extra Hazard Payment is then sent to Prudential and deposited in Prudential’s 
OSGLI account. The amount to be paid is determined by the VA actuaries after they 
have studied the mortality rate of servicemembers for the most recent three years (CRS, 
2010). According to Christine Scott, Specialist in Social Policy for the Congressional 
Research Service, “If the actual death claims exceeds the estimated deaths claims, the 
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excess claims are multiplied by the average amount of insurance per member to 
determine the extra hazard cost for each uniformed service” (CRS, 2010, p.6). 

The Extra Hazard Payments are included under the Department of the Navy’s 
yearly budget submission to Congress under Navy Military Personnel, Budget Activity 6: 
Other Military Personnel Costs, SGLI Extra Hazard Payments. In FY 2009, actual 
payments from the Navy to the VA for Extra Hazard totaled $55 million (U. S. 
Department of the Navy, Comptroller, 2011). 
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III. EVALUATION OF CHARGES 


A. INTRODUCTION 

This chapter gives an overview of some of the charges laid against Prudential and 
the Department of Veterans Affairs SGLI program in recent media reports. In particular, 
more than twenty articles written mainly for Bloomberg Markets Magazine and posted 
online at Bloomberg.com are the sources of discussion and conflict in the Department of 
Veterans Affairs, the Department of Defense, Congress, Prudential and various veterans’ 
groups. Of the series of SGLI articles, which henceforth will be referred to as the 
“Bloomberg articles,” all were written by David Evans of Bloomberg News and his 
colleagues with the majority written by Evans himself. We analyzed these charges to 
determine whether they were valid, and accurately portrayed the SGLI program and VA 
policy. 


B. NEWS ARTICLE CHARGES VS. SGLI FACTS 

1. Prudential Profiting from Deaths of Servicemembers 

A July 28, 2010 article by David Evans from Bloomberg Markets Magazine sent 
shock waves through the Department of Defense, Department of Veterans Affairs, and 
Congress—as well as many veterans groups. The article, entitled “Fallen Soldiers' 
Families Denied Cash as Insurers Profit,” was the first in a series of roughly twenty 
articles written by Evans and colleagues at Bloomberg News. The series portrayed the 
SGLI Program—which is supervised by the Department of Veterans Affairs and 
managed by Prudential Life Insurance—as a scheme or fleecing of beneficiaries while 
insurers profit. The article title alone made it sound as though insurance companies were 
making money from insurance policies while fallen servicemembers’ families (or other 
beneficiaries) were denied access to the insurance policy payouts, or in the article’s 
words, “denied cash” (Evans, 2010a). 
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This section of the thesis discusses various sides of the issue. The material is 
organized as follows: First, several claims or allegations made by Evans and colleagues 
are presented, in the form of quotes attributed to deceased servicemembers’ families, as 
well as legal and insurance experts. Each quote is then followed by the major claim the 
article made, which is then followed by the findings of our research and analysis. From 
time to time, we also present questions that we think need to be answered in order to 
provide balanced coverage of the issue. 

Throughout many of the Bloomberg articles (among them Evans, 2010a & 
2010d), opinions from individuals were quoted with regard to the use of Retained Asset 
Accounts (RAAs). One such interviewee was Cindy Lohman, the mother of a deceased 
servicemember, who was quoted as saying, “It’s a betrayal. It saddens me as an American 
that a company would stoop so low as to make a profit on the death of a soldier. Is there 
anything lower than that?”(Evans, 2010a) The use of this quote suggests that insurance 
companies are earning money from the death of servicemembers, and that doing so is 
morally repugnant. Here is how the quotation was placed in the published article: 

“I’m shocked,” says Lohman, breaking into tears as she learns how the 
Alliance Account works. “It’s a betrayal. It saddens me as an American 
that a company would stoop so low as to make a profit on the death of a 
soldier. Is there anything lower than that?” (Evans, 2010a) 

Millions of bereaved Americans have unwittingly been placed in the same 
position by their insurance companies. The practice of issuing what they 
call “checkbooks” to survivors, instead of paying them lump sums, 
extends well beyond the military. Other major insurance companies such 
as MetLife have also been using RAAs. MetLife has a RAA program like 
Prudential’s, and calls it a “Total Control Account” (Evans, 2010a). 

After stating that Ms. Lohman is saddened by the insurance company’s profiting 
from an insurance policy for a dead soldier, author David Evans used the words of Ms. 
Lohman to make it sound like a terribly unethical situation in which an insurance 
company, in business to provide a service as well as make a profit, is doing just that— 
making a profit. The Bloomberg article continued by quoting insurance law professor 
Jeffrey Stempel, at the William S. Boyd School of Law at the University of Nevada, Las 
Vegas. Professor Stempel was quoted as saying: 
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It’s institutionalized bad faith... In my view, this is a scheme to defraud 
by inducing the policyholder’s beneficiary to let the life insurance 
company retain assets they’re not entitled to. It’s turning death claims into 
a profit center [emphasis added] (Evans, 2010a). 

Bloomberg’s use of this quote from Professor Stempel implies that Prudential is 
defrauding beneficiaries of their rightful money and profiting where the company would 
otherwise not. 

Bloomberg also took issue with what it implied was a low rate of return provided 
by the Retained Asset Accounts (Evans, 2010c). Evans wrote that Prudential paid one 
percent interest on the Retained Asset Accounts in July of 2008 (Evans, 2010c). By 
comparison, in July 2008 the average interest rate paid on an interest-bearing checking 
account was approximately 1.48%, according to Bankrate.com (Bankrate.com, April 
2011). However, Prudential claimed that its interest rates on Alliance Accounts were 
competitive and—even with the use of the Retained Asset Accounts—that Prudential was 
losing money on the program. In a letter dated September 23, 2010, entitled “An Open 
Letter to the Military Community from Prudential Financial,” and published in 
newspapers across the country, Prudential wrote, “In fact, we have lost money under the 
SGLI contract over the last 10 years” (See Appendix C) (lowers, 2010). Note, though, 
that Prudential did not say that it was losing money in the most recent years. 

The Prudential letter also stated, regarding reporting by the Bloomberg articles: 

The articles have been inaccurate and reckless because they fail to point 
out that beneficiaries have always been able to get all of their money when 
they want it by using the Alliance Account. Prudential does not withhold 
a penny of the money that belongs to beneficiaries. In fact, we pay interest 
on it from day one. This information is clearly explained to beneficiaries 
(Prudential Letter, September 23, 2010). 

The letter also stated: 

Finally, much has been said about the Alliance Accounts being some 
elaborate scheme to make money from the deaths of fallen 
Servicemembers—an allegation we deeply resent. In fact, we have lost 
money under the SGLI contract over the last 10 years (Prudential Letter, 
September 23, 2010). 
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This statement from Prudential directly asserts that the Alliance Accounts are not 
making Prudential a profit on the SGLI contract (lowers, 2010). This seems to be a very 
important assertion by the second largest U.S. insurance company in the nation (second 
behind MetLife) that they are in fact losing money on the military’s SGLI program. Why 
would a major insurance company readily admit that it is losing money unless that was 
really true? The fact is that Prudential took out a full-page advertisement in newspapers 
across the country to refute the Bloomberg news stories that were stirring up negative 
media attention and questions about its business practices and profit. 

Once Prudential receives the required paperwork to pay the beneficiary, the funds 
are classified as a Retained Asset Account and are actually held in Prudential’s general 
corporate account. According to a website provided as a public service by Advocate Law 
Group P.C: 

Most insurance companies began paying death claims through Retained 
Asset Accounts to earn "spread" — a profit between the "short term rate" 
that is paid by banks and money market funds and the typically higher 
interest rates life insurers earn from their long term bond and mortgage 
investments. Depending on prevailing interest rates, "spread" will 
typically range from 1% to 3% of the money on deposit in the Retained 
Asset Accounts. Even after the insurance company pays all the expenses 
of providing beneficiaries with the Retained Asset Accounts, the net result 
can be a decent extra profit (Retainedassetaccounts.com, 2011). 

Prudential’s Retained Asset Accounts do create revenue (but not necessarily 
profit) off interest earned in the general corporate account. Due to lack of information, we 
cannot determine whether Prudential in fact makes a profit off the entire SGLI program 
in conjunction with the Retained Asset Accounts. This is due to Prudential’s financial 
statements not being detailed enough to differentiate between interest earned in the 
general account with the Alliance Accounts and interest earned in the general account 
without the Alliance accounts. It should be noted that revenue and profit are two 
distinctly different financial terms and to the average reader can be construed as meaning 
the same. 

The issue over Retained Asset Accounts sparked several lawsuits including one 
by plaintiffs Kevin and Joyce Lucey, whose son Kevin served in Iraq and committed 
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suicide in 2004. In Lucey v. Prudential, 10-30163, U.S. District Court, District of 
Massachusetts (Springfield), the plaintiffs sought the difference between the profit that 
Prudential made on these accounts and what they paid to the beneficiaries, claiming that 
all the profits made on the accounts belong to beneficiaries, not Prudential {Kevin and 
Joyce Lucey and Tracy Lynn Reece Eiswert v. Prudential Insurance Company of 
America, Class Action Complaint, 2010). 

In another case, Garcia v. Prudential, a plaintiff made these same charges. Mrs. 
Kathryn Garcia argued that Prudential breached the terms of her husband’s contract (life 
insurance policy) and that Prudential delayed paying her life insurance benefits was so 
that the company could invest the benefits and make a profit from those investments from 
the death of her husband Nick. Nick Garcia had three life insurance policies with 
Prudential and Mrs. Garcia was paid via an Alliance Account. The case against 
Prudential claimed that the insurance company had “engaged in a practice of delaying the 
payment of life insurance benefits due to beneficiaries so that it could (a) invest the 
benefits, in a manner not disclosed to the beneficiaries, and (b) make a profit from the 
earnings resulting from those investments during the period of delay.” (Garcia v. 
Prudential) On that point the judge ruled that unless the contract states otherwise, there is 
“no duty to segregate (a beneficiary’s) funds from an institution’s general assets” 
(.Kathryn Garcia v. The Prudential Life Insurance Company of America, Civil Action No. 
08-5756, 2009). 

According to Prudential’s letter to the military community, “Several federal 
judges have rejected claims against accounts like the Alliance Account, concluding that 
beneficiaries are in virtually the same position they would be in had the insurer sent them 
a check, because consumers can immediately withdraw the full proceeds” (Prudential 
Letter, September 23, 2010). Prudential also argued that on September 10, 2010, MetLife 
won a victory when a federal judge in Nevada threw out a lawsuit against them alleging 
that MetLife “misled beneficiaries over the use of such an account.” In December 2009, 
the Honorable Joseph Greenaway Jr., in federal court in Newark, New Jersey, asked a 
plaintiff’s lawyer, “What am I missing here? Your client has the ability to get all of her 
money from day one.” Judge Greenaway dismissed the case (Prudential Letter, 2010). 
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In the Bloomberg article dated September 14, 2010 titled, “How Prudential Cut a 
Deal with the VA,” David Evans paraphrases law professor Stempel, “...that regardless 
of the outcome of that lawsuit, it’s clear that Prudential and the VA wrongly manipulated 
a federal contract at the expense of military members and their relatives.” Then Evans 
quotes Professor Stempel directly, “At a minimum, survivors ought to be made whole 
with their missed interest.” “The VA really seems to have had the best interests of the 
insurance company at heart, instead of those of the soldiers and their families” (Evans, 
2010c). 

The Bloomberg article of July 28, 2010 and subsequent Bloomberg articles 
suggest that it is “low” or a “betrayal” for insurance companies to profit from the payout 
of a policyholder’s contract. It is very easy to suggest that actions are shameful when 
they occur by for-profit organizations that deal with the death of servicemembers. 
Interestingly, though, the article does not mention the fact that beneficiaries are free to 
withdraw all of the RAA funds or just receive a lump sum check from Prudential and to 
deposit that money in another financial institution. 

In assessing the merits of Bloomberg’s allegations, a few questions should be 
considered. Among them are: 

1) Once a beneficiary puts the death payout in his own personal bank, is not 
that bank profiting off the death of the servicemember? Investment companies or 
financial institutions who accept life insurance checks from the death of a servicemember 
are also in the business of loaning out that money that they receive as a deposit. They 
pay the beneficiary interest on the funds and also create new loans and generate interest 
on those news loans as well. 

2) Is this shameful or unethical? In other words, if Cindy Lohman or another 
beneficiary received a lump sum check for her son’s death and deposited that check into a 
bank, then one could argue that the bank would be profiting from the death of her son, if 
it profitably re-invested the money that was deposited. Is there anything wrong with 
that? 
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3) Is the fact that the life insurance company gets to keep the payout in its 
own accounts illegal? One could argue that is not illegal because for more than twenty 
years, insurance companies have been doing just that, using Retained Asset Accounts to 
generate revenue for the firms, and no court has ruled that it is illegal or violates any 
specific laws. 

When servicemembers pay Prudential to provide them life insurance, and they 
then die, it’s easy to mix the emotions concerning the death of the servicemember with 
the issues around the beneficiary payout. It appears that, while grieving, Ms. Lohman 
(and many others) may have done this. She was quoted as saying, “It’s like you’re 
paying me off because my child was killed ... It was a consolation prize that I didn’t 
want” (Evans, 2010a). The fact is that Ryan Lohman, Cindy Lohman’s son, wanted to 
provide his beneficiary, his mother, money in the event that he died. In essence, the 
“consolation prize” Cindy Lohman calls her beneficiary payout, is from her son, not 
Prudential. Prudential was fulfilling its contractual obligation to Ryan Lohman 
“because” he died, not because of “how or why” he died. Whatever Prudential’s 
responsibility, it had no role in her son’s death. 

The average six-year interest rate on checking accounts, obtained from 
Bankrate.com from April 2006 to April 2011, was 1.13%. This average is more 
comprehensive than the 0.50% Bloomberg uses. The difference is 0.63%. When one 
examines the yearly rates in Figure 5, it looks as if Bloomberg picked one of the highest 
differences between interest rates paid by banks and interest rates paid by Prudential. 
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Average Checking Account Interest Rates 
from 2006 to 2011 



Year 


Average % Interest rate 


Source: Bankrate.com 


Figure 1. Average Checking Account Interest Rates from 2006 to 2011 


The Bloomberg News articles fail to mention two aspects of the Alliance 
Accounts. The first is that the Alliance Accounts are very small compared to the General 
Account; the second is that it fails to mention how it earns interest from its General 
Corporate Account. 

Marlene Satter, writing about an interview with Bob DeFillippo, Chief 
Communications Officer for Prudential Life Insurance Company of America, for 
AdvisorOne.com, an online investment publication states: 

It’s not that simple. He points out that there are different types of 
investments in that general account—both short- and long-term vehicles 
that pay different rates of interest. Some are very short-term, so that the 
company has the ability to pay out to beneficiaries on demand. “To pay 
interest to beneficiaries on demand,” he says, “we have to invest money in 
short-term interest-bearing investments. It’s comparing apples and oranges 
to compare the total return on the general fund to the interest rate we pay 
on the Alliance Account. It’s more accurate to look at the portion of the 
general account invested in short-term assets so that we have liquidity” 

(Satter, 2010). 
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In a column written about insurance payouts, CB S/Money watch’s Jane Bryant 
Quinn had this to say about RAAs: 

Currently, Pru pays 0.5 percent. That’s the same as my bank pays on 
money market accounts of at least $50,000. Some banks and credit unions 
pay more (yes, I should change my bank). Money market mutual funds 
yield about 0.2 percent today. So for cash you can tap at any time, the 
insurance company looks okay (Quinn, 2010). 

2. Prudential Beneficiaries Denied Cash 

As previously discussed, the first part of the title of “Fallen Soldiers' Families 
Denied Cash as Insurers Profit” implies that servicemembers’ beneficiaries are denied 
their benefits. The article references Cindy Lohman’s inability to use the checks on two 
separate occasions, and places blame on the use of Retained Asset Account checks. 

“The “checks” that Cindy Lohman wrote, the ones rejected by retailers, 
were actually drafts, or IOUs, issued by Prudential. Even though the 
“checks” had the name of JPMorgan Chase & Co. on them, Lohman’s 
funds weren’t in that bank; they were held by Prudential” (Evans, 2010a). 

This quote implies that the checks Lohman used were not really checks at all and 
therefore operate differently somehow. The article goes on to explain that before a check 
could clear, Prudential would have to send money to JPMorgan. This is listed as 
evidence that these accounts were not what they seemed, and were part of a “scheme” to 
deny funds to beneficiaries. 

Prudential claims that the beneficiary was not denied her money at all and, in fact, 
had already accessed most of it. “In a letter on August 4, answering a request from New 
Jersey insurance regulators, Prudential explained that 25 checks from the mother's (Cindy 
Lohman) account were cleared from October of 2008 to April of 2010, at which point 
most of the benefits were withdrawn” (Roth, 2010). This fact was left out of the 
Bloomberg articles. 

As a matter of law, a ruling has been issued on the matter of whether or not 
Retained Asset Accounts serve to deny insurance benefits. As discussed earlier, in 
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Garcia v. Prudential, filed in New Jersey on November 21, 2008, the widow Nick Garcia 
sued the insurance company, claiming that she was denied her benefits (Kathryn Garcia 
v. The Prudential Life Insurance Company of America, 2009). Specifically, her 
complaint stated that Prudential engaged in a practice of delaying the payment of benefits 
so that the company could invest the money and make a profit from the earnings resulting 
from those investments during the period of delay. In December 2009, the judge in the 
case disagreed and in his ruling against Mrs. Garcia, Judge Greenaway, Jr. stated, “The 
benefits remained accessible to Plaintiff at all times, and she could choose to withdraw 
any portion of funds greater than $250 — up to and including the entirety of her benefits - 
- at any time, at no charge” ( Kathryn Garcia v. The Prudential Life Insurance Company 
of America, 2009). Parenthetically, Judge Greenaway has since risen to preside on the 
U.S. Third Circuit Court of Appeals. 

An article published in 11 August 2011 by Insurancerate.com states: 

During an interview with The Wall Street Journal, the soldier's mother, 

Cindy Lohman of Maryland, said she believes the fact that additional 
checks cleared should not be sufficient evidence of the propriety of 
insurers' payout practices. She claimed checks that actually cleared did 
not always do so "in a timely fashion" or as efficiently as she thinks they 
might have if they money had been deposited at a traditional bank. She 
said those setbacks did not prompt her to move the funds from Prudential 
initially because "your focus isn't on how you're going to manage the bank 
account" when mourning a child (Roth, 2010). 

Because Lohman admits that she was not denied money, it lessens the credibility 
of the Bloomberg article. She was not denied money at all, and she says she just wanted 
the checks to clear more quickly. It is unclear why this would be important to Lohman, 
as she would promptly receive the goods or services she paid for with the checks. In fact, 
she would increasingly benefit—if only slightly —the longer it took the checks to clear, 
as she would be earning interest on that money until they did. 

Several sources have reported conflicting information regarding the ability to use 
checks only as drafts, to deposit money from the Alliance Account to the beneficiary’s 
checking account. In an October 18, 2010 Congressional Research Service (CRS) report 
Christine Scott, Specialist in Social Policy, states, “However, unlike checks, drafts may 
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not be used to make purchases at the point of sale. Instead, the beneficiary must write the 
draft and deposit it into his or her checking account where the money will be transferred 
from the beneficiary’s Alliance Account” (CRS, 2010). However, according to the 
Prudential’s Alliance Account introduction letter to beneficiaries, this claim is false: 

The funds in your Alliance Account are available immediately. Simply use 
the enclosed drafts (“checks”) to access the account at any time you wish. 

You can write a check to yourself (which you can cash or deposit at your 
own bank) or write a check to another person or to any business as you 
need your funds (Prudential Alliance Account Kit to Beneficiaries, Pg 5). 

(See Appendix D). 

The original July 28, 2010, Bloomberg article mentions that Lohman used the 
check at two stores but did not mention whether she was able to use the checks at other 
stores. Nor did Evans mention whether there were other reasons the two checks were not 
cashed, such as the stores requiring two identifications to cash a check, or if they didn’t 
accept checks at all (Evans, 2010a). 

By using the title, Fallen Soldiers' Families Denied Cash as Insurers Profit, the 
article implies that beneficiaries attempted to access their money but were not allowed to 
receive it, and the insurance company profited from the funds being denied. In Cindy 
Lohman’s case, it appears the beneficiary may have already used the majority of the 
funds in a manner consistent with the way Retained Asset Accounts were designed to be 
used, and the “denial” could very well have been an error on the beneficiary’s part. The 
beneficiary was never really denied her money, though Bloomberg makes it seem as 
though the insurance company withheld the SGLI funds that were due her and somehow 
profited from this denial of funds at the beneficiary’s expense. 

3. Retained Asset Accounts Not FDIC Insured 

As Bloomberg notes in the article, Fallen Soldiers’ Families Denied Cash as 
Insurers Profit, Retained Asset Accounts are not FDIC insured. The article goes on to 
claim that the company intentionally deceived policyholders about the lack of FDIC 
insurance, and then also suggests that the lack of the insurance could cause a bank run 
(Evans, 2010a). 
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This lack of disclosure is unconscionable,” says Harvey Goldschmid, a 
commissioner of the U.S. Securities and Exchange Commission from 
2002 to 2005. “I can’t imagine why bank regulators haven’t been 
requiring a prominent ‘no FDIC insurance’ disclosure,” says Goldschmid, 
who’s now a law professor at Columbia University in New York. “This 
system works very badly for the bereaved. It takes unfair advantage of 
people at their time of weakness (Evans, 2010a). 

In the article “How Prudential Cut a Deal With the VA,” published on September 
14, 2010, David Evans writes, “Funds in the Alliance Account are direct obligations of 
The Prudential Insurance Company of America and are not insured by the Federal 
Deposit Insurance Corporation” (Evans, 2010c). This is true: the Alliance Accounts are 
not FDIC insured. However, Prudential has always disclosed this information in survivor 
benefit packets that beneficiaries receive, albeit in fine print, which Evans admits later in 
the article. Although, The Department of Veterans Affairs Life Insurance Handbook 
published in 2002 and Revised in 2009 (USDVA, 2009c), does not mention that Alliance 
Accounts are not FDIC-insured (See Appendix E). In February 2011 the VA published 
an updated version of the SGLI Handbook specifically spelling out in bold letters that the 
Prudential Alliance Accounts are NOT FDIC insured (See Appendix F). 

The Bloomberg article goes on to quote Lawrence Baxter, a professor at Duke 
University of Law, who says: “There’s more than $25 billion out there in these accounts,” 
Baxter says. “A run could be triggered immediately by one insurance company not being 
able to honor its payout. The whole point of creating the FDIC was to put an end to bank 
runs” (Evans, 2010c). Baxter is referring to the run on banks during the Great 
Depression of 1929-33 but fails to mention that there are several layers of protection 
against such events from reoccurring. Specifically, the article never states that the 
Retained Asset Accounts are insured by the National Organization of Life and Health 
Insurance Guaranty Associations (NOLHGA) (See Figure 6). This non-profit guaranty 
program operates in all 50 states, Washington, D.C., Puerto Rico and the Virgin Islands. 
It was designed to pay claims in the event of insolvency of an insurance company, and 
has covered all of its claims since its creation. Such claims have totaled more than $5 
billion (NOLHGA, 2011a). Guaranty funds are limited to the lesser of the amount of 

coverage provided by the policy or the state-specific cap (commonly $300,000), so in the 
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event of a catastrophic failure of Prudential, beneficiaries would still receive the bulk of 
their benefits (NOLHGA, 2011b). Insurance companies are prohibited by law in most 
states from advertising the existence of the guaranty association system as an inducement 
to buy insurance, which is probably why they are not more widely known. These state 
guaranty associations do not have the same security as if covered by the FDIC; however, 
they do add another layer of protection for the accounts. 


National Organization of Life & Health Insurance Guaranty Associations 

(NOLHGA) Facts & Figures 

The National Organization of Life and Health Insurance Guaranty Associations 
(NOLHGA) is a voluntary association composed of the life and health insurance 
guaranty associations of all 50 states, the District of Columbia, and Puerto Rico. 

When an insolvency involves multiple states, NOLHGA assists its state guaranty 
association members in quickly and cost-effectively fulfilling their statutory 
obligations to policyholders. 

Since NOLHGA was created in 1983, state guaranty associations have: 

• Provided protection to more than 2.6 million policyholders in more than 100 
multi-state insolvencies 

• Guaranteed more than $24.5 billion in coverage benefits 

• Contributed $5.3 billion to ensure that policyholders received their benefits 

Source: http://www.nolhga.com/factsandfigures/main.cfm 


Figure 2. NOLGHA Facts and Figures 


In the very first article, published on July 28, 2010, Bloomberg failed to mention 
that there were two levels of protection for Retained Asset Accounts. The first is the 
financial strength of the insurance company; the second is the earlier-noted guaranty 
funds. Bloomberg thus might lead readers to believe that the beneficiary’s money in 
Alliance Accounts is at significant risk. The only statement Bloomberg made about the 
protection of Alliance Accounts was that such accounts are not backed by the FDIC. But 

the state guaranty programs provide a significant amount of protection for these accounts. 
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As discussed previously, however, the full amount of the beneficiaries’ money is 
available to do with whatever they wish. This includes transferring it to a different 
institution. If beneficiaries want their money FDIC insured, they can move their money 
to an account that is backed by the FDIC. 

4. Legal 


a. Is It Legal to Use Retained Asset Accounts (RAA) ? 

In the original July 28, 2010, Bloomberg article, Evans writes, “Absent 
regulatory or legal intervention, bereaved family members like Cindy Lohman will 
continue to find death benefits going into retained-asset accounts. Her son, Ryan, 
posthumously received a Purple Heart and Bronze Star Medal for sacrificing his life to 
save fellow soldiers in Afghanistan in August 2008” (Evans, 2010a). 

Here Evans essentially states that without regulatory or legal action 
against Prudential and for that matter, all insurance companies who use RAA’s, death 
benefits would continue to be placed in these accounts. He seems to be suggesting that 
legal action should be taken to correct the use of Retained Asset Accounts. Evans does 
not talk about the fact that RAAs have been around for 20 plus years, or the fact that Ms. 
Lohman had the choice of receiving a Lump Sum check, the Alliance Account or the 
Installment Method of payment. 

The following paragraphs discuss the legality of RAAs as well as the 1999 
contract change and how according to Bloomberg’s reporting, Prudential is acting like a 
bank. First, Evans claims Prudential may be violating banking law. Then, he 
paraphrases George Washington University Law Professor Arthur Wilmarth: 

If a prosecutor pressed an insurance company, retained-asset accounts 
could be outlawed because insurers say they deposit money into these 
accounts and don’t have bank charters or banking regulation, Wilmarth 
says. MetLife also offers its own version of certificates of deposit. “If it 
swims, quacks and flies like a duck, the court could decide that it is indeed 
a duck,” he says. “You then potentially could have a criminal violation” 

(Evans, 2010a). 
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Evans believes that the VA and Prudential have set-up a sweetheart deal in 
which Prudential is making lots of money off the death of servicemembers. In his 
September 14, 2010 article titled “How Prudential Cut a Deal with the VA,” he claims 
that officials within the VA and Prudential violated the terms of the contract when they 
agreed to set up the Alliance Account option in 1999. In Evans’ opening sentence to this 
article he states, “The agency secretly amended the insurer’s contract, allowing it to 
withhold payments to survivors of fallen soldiers” (Evans, 2010c). 

Although Evans claims that "[VA] secretly amended the insurer's contract, 
allowing it to withhold payments to survivors of fallen soldiers," in fact, no secret deal 
was made. The insurance policy was amended by mutual agreement between the 
Department of Veterans Affairs and Prudential officials in 1998 and the change had been 
used since, until the official written change effective September 1, 2009 (See Appendix 
G) and signed by VA and Prudential officials on Sept 24, 2009 (Prudential Insurance 
Company of America, 2009). The Department of Veterans Affairs authorized a change 
that permitted Prudential to establish retained-asset accounts, called Alliance Accounts, 
and this was reported to the SGLI Advisory Council in 1998 and in 1999. The Advisory 
Council at the time was made up of the Secretaries of the Treasury, Defense, Commerce, 
Health and Human Services, and Transportation and the Director, Office of Management 
and Budget. Since then the Secretary of Transportation has been replaced by the 
Secretary of Homeland Security. VA officials who oversee the insurance program are the 
Secretary of Veterans Affairs; the Undersecretary of Veterans Affairs for Benefits; 
Director, VA Regional Office and Insurance Center, Philadelphia, PA; and Chief, 
Actuarial Staff, VA Regional Office and Insurance Center, Philadelphia, PA. A copy of 
the 1998 (Thursday, December 17, 1998) and 1999 (Thursday, December 9, 1999) 
minutes of the SGLI Advisory Council Meeting that took place was requested through 
our research using a Freedom of Information Act Request (FOIA) (USDVA, 1998,1999). 
This FOIA request was received verifying that indeed these meetings took place and 
listed the Advisory Council, VA staff, Prudential representatives as well as several 
representatives from both the House Veterans Affairs Subcommittee and Senate and 
Senate Veterans Affairs Committee. 
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The change was also described as an initiative in the Fiscal Year (FY) 
2000 President’s Budget, submitted to Congress by the VA in February 1999 
(Congressional Budget Submission, Page 2-200-2-201, 2000). Furthermore, it was also 
reported as a highlight of progress to date in the FY 2001 President’s Budget, submitted 
to Congress in February 2000 (Congressional Budget Submission, Page 2F-4, 2001). 

Then on September 25, 2003, VA Insurance Director, Thomas M. 
Lastowka included a description of the Alliance Account in his testimony before the 
Subcommittee on Benefits of the House Committee on Veterans’ Affairs. During his 
testimony he stated the following regarding Alliance Accounts: 

In June 1999, SGLI and VGLI beneficiaries began receiving their 
proceeds through a checking account rather than by the traditional single 
check for the full amount of the insurance proceeds. This checking 
account is called an ‘Alliance Account.’ The beneficiary receives a 
checkbook for an interest bearing account from which the beneficiary can 
write a check for any amount of $250 or more, up to the full amount of the 
proceeds. Alliance Accounts earn interest at a competitive rate, are 
guaranteed by Prudential Insurance Company of America, and, most 
importantly, give the beneficiary time to make financial decisions while 
his or her funds are secure, earning interest, and providing immediate 
access to money at all times (USDVA, 2003). 

The Alliance Account information is also provided in the SGLI/VGLI 
Handbook (See Appendix G), which explains all VA Insurance programs mission, vision, 
and goals (USDVA, 2009c). It gives program information and program descriptions as 
well as how the programs are administered and gives policy provisions and points of 
contact within the VA Insurance Department. It has also been part of the training for 
military casualty officers, who explain it to the beneficiaries when making the 
notification to the deceased servicemembers’ beneficiaries. 

In the Open Letter to the Military Community from Prudential Financial 
dated September 23, 2010, Prudential says, “Consumer advocates and the courts have 
recognized our Alliance Account as a fair way to settle claims for beneficiaries” (lowers, 
2010). Prudential is conveying that the use is accepted and therefore implying that the 
use is legal. 
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The issue of Retained Asset Accounts has sparked several lawsuits 
including one by plaintiffs Kevin and Joyce Lucey whose son Kevin served in Iraq and 
committed suicide in 2004. In Lucey v. Prudential , 10-30163, U.S. District Court, 
District of Massachusetts (Springfield), the plaintiffs seek the difference between the 
profit that Prudential made on these accounts and what they paid to the beneficiaries, 
claiming that all the profits made on these accounts belongs to beneficiaries, not 
Prudential ( Kevin and Joyce Lucey and Tracy Lynn Reece Eiswert v. Prudential 
Insurance Company of America, 2010). Again, Garcia v. Prudential made these same 
charges. Garcia argued that the reason Prudential delayed paying her life insurance 
benefits was so that the company could invest the benefits and make a profit from those 
investments. However on that point the judge ruled that unless the contract states 
otherwise, there is “no duty to segregate (a beneficiary’s) funds from an institution’s 
general assets” (. Kathryn Garcia v. The Prudential Life Insurance Company of America, 
2009). 


The American Legion states that Retained Asset Accounts are “unlawful 
and dishonest.” In a request to file a legal brief in support of the case Lucey v. 
Prudential, the largest American veterans advocacy group with over 2.5 million members, 
stated in its court filing that, “It is especially objectionable because sophisticated money 
managers are making an unwarranted and unlawful profit from the deaths of those who 
have given the most to preserve our nation’s way of life.” (Evans, 20101) The reason the 
American Legion claims the use of Retained Asset Accounts is unlawful is because they 
believe it violates the contract that the beneficiary needs to be paid as originally requested 
by the policyholder in the form of a lump sum or 36 installments. The American Legion 
also believes that Prudential strongly encourages beneficiaries to keep the funds in its 
Alliance Accounts, paying them a small amount of interest (Evans, 20101). 

Prudential’s letter to the military community also stated, “Several federal 
judges have rejected claims against accounts like the Alliance Account, concluding that 
beneficiaries are in virtually the same position they would be in had the insurer sent them 
a check, because consumers can immediately withdraw the full proceeds” (Prudential 
Letter, 2010). Prudential also argues that on September 10, 2010, MetLife won a victory 
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when a federal judge in Nevada threw out a lawsuit against it alleging that MetLife 
“misled beneficiaries over the use of such an account” (Rosenblatt, 2010). In December 
2009, the Honorable Joseph Greenaway Jr., in federal court in Newark, New Jersey, 
asked a plaintiff’s lawyer, “What am I missing here? Your client has the ability to get all 
of her money from day one.” Judge Greenaway dismissed the case (Prudential Letter, 
2010 ). 

According to the American Council of Life Insurers (ACLI) 


Retained Asset Accounts have existed since 1982. They were developed in 
response to requests from policyholders who wanted their life insurer to 
provide a service that would allow them to delay major financial decisions 
during an emotional and vulnerable time. Today, many insurers provide 
beneficiaries with this service for both group and individual life insurance 
policies. According to the National Association of Insurance 
Commissioners, there have been few if any complaints with regard to 
these accounts (See Appendix H) (American Council of Life Insurers, 
2011 ). 


Jane L. Cline, the National Association of Insurance Commissioners 
(NAIC) President and also the state of West Virginia Insurance Commissioner, issued the 
following response with respect to Retained Asset Accounts: 

Retained Asset Accounts (RAAs) are life insurance claims settlement 
mechanisms that have been available to consumers for at least two 
decades. The accounts were initially created at the request of consumers to 
provide options for receiving benefits from a life insurance policy, and 
with proper disclosure, consumers have generally been happy with this 
flexibility. Traditionally, consumers earn interest under these accounts, 
allowing their benefit to grow without the need to make impulsive 
decisions about how to manage the benefit (See Appendix I) (National 
Association of Insurance Commissioners, 2010). 

As noted, Retained Asset Accounts have been in use for several decades 
(ACLI, 2010). Currently, no federal or state attorney general has taken any insurance 
company to court to challenge it on this issue, though then Attorney General Andrew 
Cuomo of New York issued a fraud investigation two days after the original Bloomberg 
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article was published into Prudential’s practices (New York State Attorney General, 
2010). State insurance commissioners in New Jersey and Pennsylvania have opened 
investigations into Bloomberg’s allegations, though no charges have been filed to date. 
(Evans, 201 Oh). 

b. Was the Contract Change Legal? 

In 1999, the Department of Veterans Affairs (policyholder) and Prudential 
made a verbal agreement to change the SGLI program from issuing single checks to 
beneficiaries to a new method using the Retained Asset Account model. Prudential’s 
RAA method is called the Alliance Account. The article quotes many experts in 
insurance and law and one insurance lawyer Brendan Bridgeland, who runs the non-profit 
Center for Insurance Research in Cambridge, Massachusetts states: 

“For a decade, until the contract was formally changed, Prudential wasn’t 
fulfilling its obligations to survivors of fallen service members.” Bridgeland, who is also 
retained by the National Association of Insurance Commissioners (NAIC) to represent 
consumers, continues by saying, “It’s very clear they violated the original terms of the 
contract” (Evans, 2010c). 

David Evans further states that the VA violated its original 1965 contract 
that states that any changes to the SGLI program must be made in writing. He further 
states that when the VA and Prudential agreed to stop issuing checks to beneficiaries and 
started issuing Alliance Accounts, it was done so via a verbal agreement between the VA 
and Prudential officials. 

Dennis Foley, a VA attorney says, “The 1999 changes to the 1965 contract 
were valid, even if they weren’t in writing, because they were made by mutual agreement 
by people empowered to make such decisions” (Evans, 2010c). The verbal agreement 
was announced on September 25, 2003, where the VA Director of Insurance Thomas 
Lastowka stated before the U.S. House Committee on Veterans’ Affairs Subcommittee 
on Benefits: 
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Alliance Accounts 


In June 1999, SGLI and VGLI beneficiaries began receiving their 
proceeds through a checking account rather than by the traditional single 
check for the full amount of the insurance proceeds. This checking 
account is called an "Alliance Account." The beneficiary receives a 
checkbook for an interest bearing account from which the beneficiary can 
write a check for any amount of $250 or more, up to the full amount of the 
proceeds. Alliance Accounts earn interest at a competitive rate, are 
guaranteed by Prudential Insurance Company of America, and, most 
importantly, give the beneficiary time to make financial decisions while 
his or her funds are secure, earning interest, and providing immediate 
access to money at all times (See Appendix J for an Alliance Account 
Statement) (USDVA, 2003). 

The original contract (See Appendix K) that Prudential and the VA signed 
in 1965 states under Section 19, The Contract : “No change in the Group Policy shall be 
valid unless evidenced by an amendment thereto signed by the Policyholder (VA) and by 
the President, a Vice President, the Secretary, the Actuary, Associate Actuary, and 
Assistant Secretary or an Assistant Actuary of the Insurance Company.” (Parentheses 
added) (Prudential, 1965) These modifications were agreed to by both the VA and 
Prudential officials at the time of the changes in 1999, but not placed in writing until 
2009. It is unclear what the legal ramifications of this verbal agreement may be, but it 
seems to have violated the principle of the original contract. However, the VA and 
Prudential agreed to and authorized the changes made to the contract, and, according to 
the authors on Administration of Government Contracts Third Edition, John Cibinic, Jr. 
and Ralph C. Nash, Jr., “All changes need not be in writing. Federal procurement law 
widely recognizes 'constructive' changes whereby the parties’ effect a change to a 
contract but do not follow the procedures of the Changes clause of the contract, such as 
recording the change in writing.” Also according to the authors, “A constructive change 
occurs when the contract work is actually changed but the procedures of the ‘Change’ 
clause have not been followed” (Cibinic & Nash, Administration, 1995). 
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Bloomberg seems to imply that the verbal rather than written change was 
unethical or devious. This is done cleverly with quotes of the opinions of various people 
who do not know all the facts. One article by Bloomberg, for example, states the 
following: 

‘Every veteran I’ve spoken with is appalled at the brazen war profiteering 
by Prudential,’ says Paul Sullivan, who served in the 1991 Gulf War as an 
Army cavalry scout and is now executive director of Veterans for 
Common Sense, a nonprofit advocacy group based in Washington (Evans, 

2010c). 


This quote implies without any evidence that Prudential is war 
profiteering, and the Bloomberg article continues with another quote by Sullivan: “Now 
vets are upset at the VA’s inability to stop Prudential’s bad behavior.” This quote implies 
that the VA was unable to stop Prudential’s action when, in fact, the VA was quoted as 
acknowledging, in the same July, 28, 2010, article, that it knew and agreed to the change 
(Prudential, 1965). At other times, the author uses what seem to be “expert” opinions by 
listing their experience and titles to add legitimacy to their quoted opinion, thus making 
the reader believe what they are saying to be valid. 

c. Is It Legal to Act Like a Bank? 

In the very first Bloomberg article dated July 28, 2010, David Evans 
specifically states after interviewing Cindy Lohman about the death of her son Ryan, 
“Inside was a letter from Prudential about Ryan’s $400,000 policy. And there was 
something else, which looked like a checkbook. The letter told Lohman that the full 
amount of her payout would be placed in a convenient interest-bearing account, allowing 
her time to decide how to use the benefit” (Evans, 2010a). 

In this quote is the term “checkbook,” and “interest-bearing account,” 
another term for Retained Asset Account (RAA) or what Prudential calls its Alliance 
Account. This is where the complexity of the issue arises. 

In this section of his article titled “Federal Bank Law,” Evans states his 
claim that Prudential may be violating federal bank law and goes on to quote law 
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professor Wilmarth from George Washington University School of Law, who has also 
testified regarding banking regulations before Congress. Wilmarth states that only banks 
and/or credit unions can accept deposits. Evans paraphrases Professor Wilmarth by 
saying, “If a prosecutor pressed an insurance company, retained- asset accounts could be 
outlawed because insurers say they deposit money into these accounts and don’t have 
bank charters or banking regulation” (Evans, 2010a). 

In determining whether it is legal for an insurer to act like a bank 
concerning how a bank invests money, we see two perspectives. The first perspective is 
that when the beneficiary is due benefits, it is no longer the insurers’ money; therefore, 
the money is now considered a deposit. In this sense, the Alliance account is performing 
both aspects of accepting the deposit and acting as a deposit account in which the account 
holder can withdraw the money and write checks on the account. In this sense, 
Prudential could be considered as acting as a bank, and therefore the accounts would be 
illegal. However, because of a lack of court precedent in the use of Retained Asset 
Accounts, as well as the limitations of our research, determining whether an insurance 
company’s use of alliance accounts is legal or not is impossible. 

The second perspective raises the question of whether an insurance 
company can invest the beneficiaries’ money. To answer that question, we first have to 
determine whether the beneficiary has received the policy payout or if it is withheld by 
the insurer. The Bloomberg articles imply a payout is only when the cash is in the hands 
of the beneficiary; however, according to Prudential, it is when the beneficiary has 
received full control and access of the money. According to a website provided as a 
public service by Advocate Law Group P.C., “The concept behind Retained Asset 
Account was based upon extensive research and dozens of research sessions conducted 
nationwide with hundreds of beneficiaries, policyholders, lawyers, bankers, employee 
benefits managers, insurance agents and grief counselors (including physicians, 
psychologists, clergy, social workers and funeral home directors)” 
(Retainedassetaccounts.com, 2011). Thousands of widows and widowers were surveyed 
to determine their needs and wants. The first Retained Asset Account was launched in 
1984 under the name MetLife, trademarked: the "Total Control Account." Retained 
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Asset Accounts quickly won the approval of “major labor unions (such as the UAW), 
large employers in the corporate sector (such as GM, IBM and Alcoa) and the 
government sector (such as the U.S. Office of Personnel and Management and the New 
York State Civil Service Commission) and the financial media” 
(Retainedassetaccounts.com, 2011). Although this does not determine whether Retained 
Asset Accounts are legal, it does convey that they are accepted by civil and government 
agencies. 

A Depression-era banking law, the Banking Act of 1933 (P.L.73- 
66,48STAT.162, also known as the Glass-Steagall Act) established the FDIC as a 
temporary agency, later to become a permanent corporation (Federal Deposit Insurance 
Corporation or agency) with the Banking Act of 1935. It also separated commercial 
banking from investment banking and established them as separate lines of commerce 
(FDIC, 2010b). This statute was created to minimize financial speculation and to instill 
consumer faith in our banking system. The reason why there is debate whether 
Prudential is acting like a bank is because Prudential is “not” accepting deposits from 
beneficiaries; they have modified how the beneficiary receives their money. From the 
perspective of bank operations, Prudential is mimicking the investing and financial 
security aspect of a bank but is not providing any other bank services. Prudential uses 
Open Solutions as a “service provider” (a clearing house) as well as J.P. Morgan Chase 
as the “check clearing” institution. Both companies provide Prudential with services that 
seem like banking functions (or financial management aspects) of its Alliance Accounts 
(Retained Asset Accounts). The following is quoted from an Alliance Account kit (See 
Appendix D): 

Open Solutions BIS, Inc. is the Administrator of the Prudential Alliance 
Account Settlement Option, a contractual obligation of The Prudential 
Insurance Company of America, located at 751 Broad Street, Newark, NJ 
07102-3777. Check clearing is provided by JPMorgan Chase Bank, N.A. 
and processing support is provided by Integrated Payment Systems, Inc. 
Alliance Account balances are not insured by the Federal Deposit 
Insurance Corporation (FDIC). Open Solutions BIS, Inc., JPMorgan Chase 
Bank, N.A., and Integrated Payment Systems, Inc. are not Prudential 
Financial companies. 
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Prudential, Prudential Financial, the Rock Logo, and the Rock Prudential 

Logo are registered service marks of The Prudential Insurance Company 

of America, Newark, NJ and its affiliates. 

Ed. 03/2008 [Source: (Appendix D, Alliance Account Kit, March 2008)] 

C. WELFARE AND THE PARETO EFFICIENCY OF ALLIANCE 
ACCOUNTS 

1. Interest Rates Paid on RAAs Vs. Interest Rates on Alternative 
Financial Products 

In analyzing whether beneficiaries have gained from the use of RAAs, we 
compared the interest earned on RAAs to both the interest earned before their use, and 
then also compared it to competing products. Since the checks that were sent to 
beneficiaries before the use of RAAs didn’t earn interest, the beneficiaries unequivocally 
gain from the use of RAAs. If, using the rates quoted in the original Evans article, the 
RAAs are compared to FDIC insured money market accounts, they don’t earn as much 
interest as those accounts do, on average. However, if they are compared to a more 
analogous money market mutual fund, the beneficiary tends to earn a higher interest rate 
and is therefore better off. 

Since Prudential is earning interest on the Retained Asset Account where it would 
otherwise not be, they are also better off as a company. Since both parties are better off 
from the use of RAAs, then it was a Pareto efficient event. 

2. Check Vs. Checkbook 

In the change from “check to check book”, the beneficiary is better off because he 
is earning interest on money in the Retained Asset Account from day one whereas in the 
form of a check, he would not. Also, the beneficiary is able to use the “check book” right 
away whereas in the form of a check, the beneficiary would need to deposit it first. 

Although Prudential gains from the use of the Retained Asset Account, it is not 
better or worse off from the change from “check to check book” 
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3. 


FDIC Vs. State Guaranty Funds 


If the beneficiary normally uses an FDIC insured institution (and many credit 
unions are not FDIC insured), then in this aspect he is not better off by the switch to 
Retained Asset Accounts because although the Retained Asset Account is backed by 
Prudential and insured with state guaranty funds, it is not as secure as deposits backed by 
the FDIC. However, the beneficiary can easily transfer his funds from the Retained Asset 
Account to his personal, FDIC insured, bank account. 

When Prudential and the VA changed to the use of Retained Asset Accounts, 
Prudential did not change the method of insuring its general corporate account (including 
Retained Asset Accounts). Therefore, Prudential is not better or worse off. 
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IV. CONCLUSION AND RECOMMENDATIONS 


A. CONCLUSION 

1. Pareto Efficiency Favors Alliance Accounts 

When looking at the advantages and disadvantages from the perspective of both 
the beneficiaries and Prudential, we found that both parties gain from the use of Retained 
Asset Accounts. The beneficiaries gain from the Retained Asset Accounts because in the 
time that it would take for the funds to be deposited in to their personal checking account 
that money is gaining tax free interest comparable to that of a savings account, whereas if 
it was in the form of a ‘lump sum’ check, it would have only its “face value.” Prudential 
also gains from the use of Retained Asset Accounts because it earns a higher interest rate 
on the funds until the money is completely withdrawn. Economic value is created for 
both parties. If the beneficiary would rather have FDIC insurance, then he can transfer 
the funds to an FDIC insured bank account. 

2. The Use of Sensational Journalism 

The author of the Bloomberg articles used quotes and headlines that were not 
objective, bordered on slander, and, in some cases, were false. These Bloomberg articles 
mislead the reader about the purpose of life insurance. Life insurance companies are easy 
targets for critics because they provide a service for policyholders in the event of an 
untimely death and the Bloomberg articles are proof of that. However, in general people 
who want life insurance choose the company and pay for the companies’ services. In the 
case of SGLI, the Department of Veterans Affairs chose Prudential for all DoD 
servicemembers. Life insurance companies like Prudential provide a service to people 
seeking life insurance, including Servicemembers, not because it’s an easy or hard 
service to provide, but because it’s an important service that people have sought for 
decades. The do so to compensate people for their loss and in doing so must maintain a 
profit in their endeavor to stay solvent and in the best interest of the company and 
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shareholders. Failure to earn a profit could ultimately cause the company, its employees, 
shareholders and ultimately beneficiaries of these policies to not see any monies from 
anyone’s perspective due to the company failing and going into bankruptcy, to the 
detriment of all parties. 

3. Poor Disclosure from Prudential and the VA 

When Prudential made the transition to Retained Asset Accounts, very little was 
done to notify policyholders and beneficiaries about these accounts. In our research, we 
were able to find only one public announcement and one news article from that time 
period that discussed the change. By not making sure policyholders were aware of the 
changes to the payment of benefits, Prudential withheld information that policyholders 
might have wanted in order to decide whether they wanted to continue with the life 
insurance options they had initially chosen. Policyholders might have wanted to change 
their policy in light of the switch to RAAs. Prudential and the VA both should have been 
more forthcoming about the benefits and drawbacks of these accounts, such as 
competitive interest rates paid to the beneficiary, the lack of FDIC insurance and how 
each states insurance guaranty compared to the FDIC. 

B. RECOMMENDATIONS 

1. Bloomberg News 

Bloomberg News journalist David Evans was nominated for a Pulitzer Prize in 
National Reporting, “for his revelations of how life insurance companies retained death 
benefits owed to families of military veterans and other Americans, leading to 
government investigations and remedial changes” (Columbia University News, 2011). 
Although Bloomberg News did bring to light a poorly understood issue and the publicity 
resulted in changes to the way Prudential manages the SGLI enrollment form as well as 
more open disclosure on VA and Prudential forms, documents and publications, 
Bloomberg should not have distorted the truth, and should have maintained objectivity in 
its reporting. 
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2. 


Prudential—Documentation and Disclosure 


Many issues with the Alliance Accounts could have been avoided if, as soon as 
Prudential and the VA agreed on the Alliance Account changes, they had done so 
formally in writing. After that, the VA and/or Prudential should have clarified to 
policyholders how the changes would affect them and the options the policyholder has. 
Prudential’s new application forms make more clear what options for payment the 
policyholder has. 

When changes affect the policyholder and beneficiaries, disclosure of the changes 
needs to be made to all those affected. In particular, Prudential should have disclosed that 
the Alliance Accounts are not FDIC insured in big bold letters and not in fine print as 
Prudential and the VA did for over a decade. Also, Prudential should have explained in 
the application form that the Alliance Account or Retained Asset Accounts are insured by 
each State’s Guaranty Fund and what that means to the policyholders/beneficiaries. 

Appendix L (Old SGLV 8283 - July 1994) and Appendix M (New SGLV 8283 - 
January 2011) show changes the Department of Veterans Affairs and Prudential made 
with the Claim for Death Benefits form (SGLV 8283), since the original Bloomberg 
article was written on July 28, 2010. The changes that occurred are very much improved 
and provide more open disclosure regarding the Alliance Accounts and provide better 
information for the policyholder and the beneficiary to make an informed decision with 
regards to his or her SGLI policy and payout. 
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APPENDIX A. SGLV 8286, SERVICEMEMBERS 9 GROUP LIFE 
INSURANCE ELECTION AND CERTIFICATE, DECEMBER 2007 


Directions To Personnel Clerks Of The Uniformed Services 


1. Complete all appropriate items on this form. All entries except the signature and those 
requested to be in the service member’s own handwriting, must be typed or printed in ink. 

2. Include the name, address, and social security number (if available) of the beneficiary(ies), 
and the relationship of the beneficiary(ies) to the service member (e.g. father, sister). 

3. If a service member wants to designate a beneficiary other than would be normal under his 
or her family circumstances, see “Unclear or Unusual Beneficiary Designations” (section 
6.03) in the Servicemembers ' Group Life Insurance Handbook , Handbook 29-75-1 
(www.insurance.va.gov). 

4. A representative of the Uniformed Services must sign his or her name below that of the 
service member to indicate that he/she received the form from the member (whether in 
person, by mail or electronically) and should include the date he/she received it. 

5. This form, properly completed, is authority to a payroll office to initiate or change the 
deductions for insurance premiums if the amount of insurance is changed or cancelled. 

6. If this form is being used to decline SGLI coverage, inform the service member that this 
action will mean that he/she will no longer have Family SGLI coverage - both spousal 
coverage and dependent child coverage - or Traumatic Injury Protection (TSGLI). Have 
the service member complete SGLV 8286A and take action to end payment of Family 
spousal premiums. No additional forms need to be completed to end payment of TSGLI 
premiums. 

7. Inform the service member that if he/she is married or gets married after completing this 
form, his/her spouse is automatically covered under Family SGLI and premiums are due for 
this coverage and will be deducted from his/her pay if his/her spouse is registered in 
DEERS. If his/her spouse is not registered in DEERS, premiums cannot be deducted and 
the member will owe a debt for unpaid premiums. 

8. Inform the service member that if he/she has questions about this form, he/she may obtain 
the advice of a military attorney at no expense to the service member. 

9. After the form is completed in its entirety, you should: 

• File a copy of pages 2 and 4 in the member’s official personnel file. 

• Provide a copy of pages 2-5 to the service member. 

• Provide a copy of pages 2 and 4 to the Active or Reserve component of the 
Uniformed Services. 


Remember: If this form is used to decline SGLI coverage and the service member has 
Spousal Family SGLI coverage, you should take action to discontinue payment of spousal 
Family SGLI premiums. 


Note: Please do NOT send any of the forms or copies to the Office of Servicemembers’ 
_ Group Life Insurance or to the Department of Veterans Affairs. _ 


SGLV 8286, December 2007 
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Directions To Service Member 


What You Should Know 

This insurance is granted under the Servicemembers' Group Life Insurance provisions of title 38, United States Code, and is subject to the provisions of that 
title and its amendments, and title 38 Code of Federal Regulations. 

This form must be correctly completed, signed and received by your Uniformed Service before your death in order for this designation to be valid. 

Marriage and SGLI Coverage 

If you are married or you get married after completing this form, your spouse is automatically covered under Family SGLI and premiums will be 
deducted from your pay, unless you decline Family SGLI coverage by completing SGLV 8286A. Y ou must register your spouse in DEERS for Family 
SGLI premiums to be deducted from your pay. If you do not register your spouse in DEERS, premiums cannot be deducted. This will result you owing 
a debt for back premiums. 

Periods of Coverage 

SGLI is in effect throughout the period of full-time active duty or active duty for training. Coverage is also in effect on a full-time basis for reservists who 
are assigned to a unit or position in which they may be required to perform active duty or active duty for training and each year will be scheduled to 
perform at least 12 periods of inactive duty training that is creditable for retirement purposes under Chapter 1223 of title 10, United States Code. SGLI 
coverage continues for 120 days following separation or release. You may convert your SGLI to Veterans’ Group Life Insurance within 120 days of 
separation without proof of good health, or within one year and 120 days of separation with proof of good health by contacting the Office of 
Servicemembers’ Group Life Insurance (see below). 

Instructions On Completing This Form (Type or print in ink all items except where otherwise noted.) 

1. Naming Beneficiaries 

a. A new SGL V-8286 must be completed to change your beneficiary. You may name anyone as beneficiary without his/her consent. However, 
your spouse will be notified if you reduce coverage or name a beneficiary other than your spouse. 

b. If the beneficiary is a married woman, use her given first and middle names. For example, use Mary Lisa Smith, instead of Mrs. John Smith. 

c. A named beneficiary will NOT be changed automatically by any event occurring after you complete this form (e.g. marriage, divorce, etc.). 

Your beneficiary cannot be changed by, and is not affected by, any other documents such as a divorce decree or will. 

d. If you want to name more than four principal or contingent beneficiaries, list the additional beneficiaries on the Beneficiary Continuation Form 
(page 5) and check the block under the principal or contingent blocks on page 2, indicating that you have done so. The Beneficiary 
Continuation Form (page 5) should then be attached to page 2 of the 8286. 

e. If you name minor children as beneficiaries, the insurance will be paid to the court-appointed guardian of the children's estate. 

f. You can establish a trust for the benefit of the children and name the trust as beneficiary. A trust names a trustee of your choice to be legally 
responsible for administering the insurance proceeds for the children. Naming a trust as a beneficiary on this form does NOT create a trust. 
Before naming a trust as beneficiary, you should consult a military attorney for assistance. 

2. Social Security Number - Do not delay completing this form if you do not have a beneficiary's Social Security Number. The Social Security 
Number helps us to locate the beneficiary, but is not required. 

3. Shares to each Beneficiary - If you name more than one beneficiary, the sum of the shares must equal 100% or the full dollar amount of your 
insurance. 


Example: 

mother 

$200,000 

50% 

1/2 


father 

$200,000 

or 50% 

or JV2 


Total 

$400,000 

100% 

1 


4. Payment Option - You may choose whether you want the beneficiary to receive payment in one lump sum or in 36 equal monthly payments by 
writing "lump sum" or "36" in the column labeled Payment Option. If you choose 36 payments, the beneficiary cannot choose to receive a lump 
sum payment. If you want the beneficiary to have a choice at the time of payment, write "lump sum" or leave the block blank. 

5. Provisions For Payment Of Insurance 

a. If you name more than one principal beneficiary and one or more predeceases you, the share(s) will be divided equally among the remaining 
principal beneficiaries, unless otherwise stated. If there are no surviving principal beneficiaries, the proceeds will be divided among the 
contingent beneficiaries. 

b. If you do not name a beneficiary, or if there are no surviving beneficiaries, or if you indicate that payment should be made by law, the proceeds 
will be paid in the following order: 

1. Widow or widower 

2. Children in equal shares (the share of any deceased child will be distributed equally among the descendants of that child) 

3. Parent(s) in equal shares or all to surviving parent 

4. A duly appointed executor or administrator of your estate 

5. Other next of kin 

What Your Beneficiaries Should Know 

Upon your death, the Casualty Assistance Office for your branch of service will assist your beneficiary in filing a claim for the insurance proceeds. These 
claims are submitted to the Office of Servicemembers* Group Life Insurance, 80 Livingston Avenue, Roseland, NJ 07068-1733. Your beneficiary may 
also call 1-800-419-1473 for claim information. 


SGLV 8286, December 2007 
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| Print completed Form | | Clear Form | 


Print Blank Form 


] 


Please read the Instructions before completing this form. 


Servicemembers’ Group Life Insurance Election and Certificate 

Beneficiary Continuation 


Instructions ; This page is to be used ONLY when the service member wants to name more beneficiaries than the number of beneficiary 
spaces provided on page 2. If this page is compEeted t it should be copied and distributed together with page 2 of this form. 


Member Information 


Middle name 


Rank, title or grade 


Social Security Number 


Beneficiary(ies) and Payment Options 


In addilion to the beneficiaries I have named on page 2 of this form (SGLV B2S6), 1 also designate the following beneficiaryfies) to receive payment oT my 
insurance proceeds. I understand that the principal beneficiaries) will receive payment upon my death. If all principal beneficiaries predecease me, the 
insurance 1 


Complete Name [first, middle, last) and Address 
of each beneficiary 

Social Security 
Number 
[if known) 

Relationship 
to you 

Share to each 
beneficiary 

cut* %. t amtvntt tv 
tractore) 

Payment Option 

Hump sum or 36 
*ju4l monthly 
payment 

Principal 





5. 





6 . 





7. 





8 





9. 





10. 





Contingent 





5 





6 





7. 





8. 





9. 





10 . 






I HAVE READ AND UNDERSTAND the instructions on pages 2 and 3 of this form. I ALSO UNDERSTAND that: 

• This is a continuation of my beneficiary designation on page 2 of this form, Sewicemembers r Group Lite insurance Elec don and 
Certificate. 

• The proceeds will be paid to beneficiaries as stated in #6 on page 3 of the SGLV-8286. unless otherwise stated above. 


SIGN HEREIN INK 


Date: 


(You r signa tu re. Do not prinl.) 


Do not writs In space below. For official use only. 

RECEIVED BY: 

RANK, TITLE OR GRADE 

ORGANIZATION 

□ATE RECEIVED 


SGLV 8286, December 2007 


| Print completed Form| | Clear Form | | Print Blank Form | 


Copy 1 - Member's Official Personnel File 
Cqpy 2 - To Member 

Copy 3 - To Active or Reserve Component of 
Uniformed Service 
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Department of Veterans Affairs 


What You Should Know About VA Benefits 


Once you enter the service, you may become eligible for a variety of benefits offered by the U.S. 
Department of Veterans Affairs (VA). These benefits include, but are not limited to the following: 


Compensation & Pension 

As a veteran, you may become eligible for 
compensation for any injuries or illnesses you 
incurred while on active duty or any pre-existing 
disabilities, which were aggravated by your 
service in the Armed Forces. You may also be 
eligible for a disability pension if you are a 
wartime veteran with limited income and you are 
no longer able to work or are age 65 or older. 

Education & Training Life insurance 


The Montgomery GI Bill is your chance to 
secure a source of financial assistance for your 
future education and training needs. Whether 
you’re active duty. Guard, or Reserves you may 
qualify for benefits. Activated Guard and 
Reserve members may also be eligible for the 
Reserve Education Assistance Program Chapter 
1607. See your Education Services Officer, or 
Unit Administrator for more information. Some 
family members of disabled or deceased veterans 
are also eligible for education benefits 

Vocational Rehabilitation & Employment 

The Vocational Rehabilitation & Employment 
program helps certain servicemembers and 
veterans who incur injuries and/or illnesses 
during their military service to prepare for, 
obtain, and keep suitable employment. Among 
the services offered are re-employment, rapid 
access to employment, self-employment 
assistance, employment through long term 
services , and independent living. 

HowTo Contact VA 


You may be eligible for VA life insurance if you are 
injured or disabled while you are in the service and 
VA gives you a rating for your injury or disability. 
Up to $10,000 in life insurance coverage is available 
at standar d insurance rates. If you are totally 
disabled, you may also apply for a waiver of 
premiums. For those veterans who are eligible for 
this waiver, additional coverage of up to $20,000 is 
available. You can also convert your SGLI 
insurance to Veterans’ Group Life Insur ance, which 
offers lifetime renewable term coverage at 
competitive rates. Also, Veterans’ Mortgage Life 
Insurance is available to severely disabled veterans 
who receive a specially adapted housing grant from 
VA. 

Home Loans 

VA can guarantee part of a loan from a private 
lender to help you buy a home, a manufactured 
home, a lot, or certain types of condominiums. 

VA also guarantees loans for building, repairing, 
and improving homes. If you already have a 
mortgage, VA may be able to help you refinance 
your loan at a lower interest rate 


For more information about VA benefits, you may visit your local VA office or call us toll-free at 
1-800-827-1000. For information on VA life insurance benefits, call 1-800-669-8477. For more 
information on VA education benefits, call 1-888-442-4551. You can also get information on all 
VA benefits on VA’s website at www.va.gov . 


SGLV 8286 


To Memb er p. 5 
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APPENDIX B. SGLV 8286, SERVICEMEMBERS’ GROUP LIFE 
INSURANCE ELECTION AND CERTIFICATE, MARCH 2011 


___ |_ Print Form 

Prudential 

Offac* of 

Group Life Irau^net 

t. About You 


[ Save Completed Form | [ Clear Form | 

Service members' Group Life Insurance 
Election and Certificate 


Print Name {First, Middle, Le$l) 


Re nlc, td le oi g rade Social Secur ity Number 


Duly location 


Branch of Service 


2. About Your Coverage 

I am completing this form to: (Check all that apply) 

□ Name or update iny SGU beneficiary. You must complete sections 3 & 5. 

□ Increase or restore my SGU coverage to You must complete sections 3, 4, & 5. 

□ Reduce my SGU coverage In You must complete sections 3 & 5, 

□ [tecli ne {cancel] SGU coverage Write below! do not want insurance at this time." You must complete section 5. 


Coverage is 
available in 
increments of 
$50,000 up lo a 
maximum of 
$400,000 


3. About Your Beneficiaries Complete this section unless you are declining coverage. 

Pay ment Option 
Share (Lump sum* or 

Social Security Number Relationship to each 36 monthly 

Ilf available} to you {% or $} payments} 


Primary 

Name and Address 


Lump sum 


Lump sum 


Lump sum 


Lump sum 


Secondary 


Lump sum 


Lump sum 


Lump sum 


Lump sum 


□ Have more beneficiaries? Check the box and complete Supplemental SGU Beneficiary Form, SGLV 82863. 

II you do net name benefit:iantes above, your insurance will bo paid by law {see page 3}. 

* if (he insured member elects a lump sum payment, (he beneficiary!ies) will be given the option of receiving the lamp sirm payment either through the Prudential Alliance 
Account or by check Alliance is not available for payments less than $5,000. payments to indiuidvals residing outside the United States and its territories, and certain etber 
payments These will be paid by check 

Open Solutions Inc is the Service Provider of the Prudential Alliance Account Settlement Option, a contractual obligation of The Prudential Insurance Company ol America, 
located at 761 Broad Street Newark, NJ 07102-37^7 Check clearing is provided by jPMoigan Chase Bank. M a and processing support is provided by Fust Bata Payment 
Serves TBPS | Alliance Account balances ate not insured by the Federal Deposit insurance Corporation IFDICJ. ■, -] ns Inc, JPlvtorgan Chase Bank, hi A, 

and First Data Payment Services are not Prudential Financial companies. 

Gl 2010 09 a Ed 03/2011 Supercedes an previous versions pi SGLV 3286 3 nd SGLV 8236) SGLV 8286 Page 1 Of 4 
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Print Form 


Clear Form 


] [ 


Save Completed Farm 


4. Ahout Your Health Complete this section ONLY if you are restoring or increasing coverage. 


Yov r <taie of bifth (MM, 00, YYYY) 


Your weight 


Your height 


Have you had, been treated for, or 

had known indications oft Yes 

a A heart condition? O 

t.i. High blood pressure? □ 

c. A neural ogical disorder? O 

d. Diabetes? O 

8. Cancer Or turners? □ 

f. Have yon ever boon diagnosed as hawing a 

disease of the immu ne system? O 

g. Do you have any known physical impairments, 

defo rm i lies. Or i Dl heal lh no I covered above? □ 


Any request to increase coverage does not take effect until approved by QSGLi, 


No 

□ 

□ 

□ 

□ 

□ 

□ 

□ 


Your gender □ Female 
□ Male 


Did you answer "YES" to any 
question? If so, reference the 
question by letter and list date, 
duration and details below. 


5. Your Signature You must complete this section. 

I have read the instructions and understand that 

■ This form cancels any prior beneficiary or payment instructions. 

■ I can have SGL1 and VGtLi coverage at the same time, but the combined amount cannot be more than £100.000. 

■ Reducing or declining SGU coverage can affect the amount of my family coverage, IraumatiC injury 
coverage and po$l-separa(ion coverage [see instructions lor da tails). 

» If I am married or get married after completing this form and have not declined SGLI. Family SGU automatically covers my spouse. 

I must register my spouse in DEERS so my branch of service can deduct premiums from my pay. Failure re register my spouse in DEERS 
will resuit in my owing debts for unpaid premiums I can decline Family SGU coverage by completing SGLV 828GA. 

■ I certify that the information provided on this form is true and correct to the best Ol rny knowledge and belief. Any deception Or knowingly 
false statement either by inference or omission may result in cancellation of the insurance or in the refusal to pay a claim. 

Service Mem ber S ig natu re Social Security Number Da te I MM, DD, YY YY] 

Current Amount of SGU 


For Branch of Service Use Only 

For OSGLI Use Only 

Name of Personnel Clerk 

Representative 

Rank, title or grade 

Approve □ 

Contact telephone/email 

Disapprove □ 

Date 

Date 

Address 
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|^^Save^CDrnpletedjForm^J 

Information for the Service Member 

About your SGU Coverage 

Servicetnembers' Group Life Insurance fSGLI) is granted under title 38, United States Code, and is subject to the provisions of that title 
and its amendments, and title 38 Code of Federal Regulations. 

The following charts provide information you should review before naming a beneficiary or selecting a payment option 


Naming Beneficiaries who will receive the insurance 


If you .»* 

Then... 

ace married and name someone 
other than your spouse or child as 
your beneficiary 

The Branch of Service will nolify your spouse that he or she is not the named beneficiary. 

are married and reduce or decline 
your coverage 

The Branch of Service will notify your spouse that you reduced er declined coverage. 

have anry life event such as 
marriage, divorce, or children: after 
completing this form 

You should complete a new beneficiary form. Beneficiaries are not automatically changed by life events. 

name more than one beneficiary 

The sum of the shares must equal 100% or the full dollar amount of your insurance. 

want to name more than four 
primary or secondary beneficiaries 

You must complete the SGU Supplemental Beneficiary Form. SGIV8288S. 

name minors as beneficiaries 

■ SGU will pay the insurance benefit tothecourt-appointed guardian of the children's estate, 
if the beneficiary is a minor at time of claim. 

■ You can establish a bust for the benefit of the children and name the trust as 
beneficiary. A bust names a trustee of your choice to be legally responsible for 
administering the insurance proceeds for the children. 

■ Naming a trust as a beneficiary on this form does NOT create a (rust. 

name more iham one primary 
beneficiary and one or more of them 
predeceases you 

SGU will pay the shares equally among the remaining primary beneficiaries. 

want to name a Trust as a beneficiary 

You must create a bust. Please consult with a military attorney, professional financial planner, or estate planner 
to help you create Trust documents. fFlease note: Trust documents are not needed until a claim is submitted.]- 

have no surviving 
primary beneficiaries 

SGU will divide the insurance benefit among the secondary beneficiaries. 

do not name a beneficiary or 
there are no surviving primary 
or secondary beneficiaries 

OR 

indicate that payment should be made 
by law 

SGU will pay the insurance benefit in the following order: 

1. Widow or widower 

2. Children in equal shares [the share of any deceased child will be distributed equally among the 
descendants of that child) 

3. Parents) in equal shares oral ho surviving parent 

4. A duly appointed executor or administrate; of your estate 

5. Other next of kin 


Payment Options 


If you want the beneficia ry to,.. 

Then.,. 

receive the insurance proceeds in one 
lump sum 

Write the phrase 'lump sum' under Payment Options. If you elect a lumpsum payment, your beneficiary[ies) 
will be given the option of receiving the lump sum payment either through the Prudential Alliance Account 4 
or by check. 

"Alliance Account is not available for payments less than 15.000, papenis to individuals residing outside the 

On it ed States and its territories, a nd certa in at her payments. These will be pa id by check. 

receive (he insurance proceeds in 

36 equal monthly payments 

■ Write "36' under the Payment Option. 

■ Your beneficiary cannot change this payment option. 

have a choice 

Write the phrase 'lumpsum' under Payment Option or leave blank. 
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| Print Form | | Save Completed Form | | Clear Form" 

Instructions for Personnel Clerk and the Service Member 

1. A representative Of Ihe Uniformed Services must complete the For Branch Of Service Official Use Only" 
section to indicate receipt of the form from (he member after reviewing (be following table: 


If the service member.,. 

The Personnel Clerk should inform 
the service member that ... 

Then Personnel Clerk should ,, 

has just entered the service 

he or she is automatically insured ter $400,000 SGLI, 
unless Ibe service member declines or reduces coverage. 


is increasing or restoring SGLI 

he or she must complete Seciton 4, About YmHosftb. 

■ Approve form if the responses to questions 4a 
through 4g are 'Mo' and forward the form to payroll 
to change SGLI premium deductions. 

■ Send form to OSGLI if any answer to questions 4a 
through 4g are "Yes." Only inform payroll when 
approved by OSGLI. 

is reducing SGLI 

■ an application with health questions is required to 
increase coverage at a later date. 

■ if the member is married, ihe Branch of Service musi 
provide written notification to bis or her spouse teat 
the member reduced coverage. 

Forward the form to payroll to change SGLI premium 
deductions. 

is declining SGLI 

■ this will also cancel Family SGLI coverage— 

both spousal coverage and dependent child coverage— 
and Traumatic Injury Protection (TSGL1). 

■ if the member is married, the Branch of Service rows I 
provide written notification lohis or her spouse teal 
the member declined coverage. 

■ Have the service member complete SGLV 82864 
to end payment of Family spousal premiums. 

The service member does not need to complete 
a form to end payment of TSGLI premiums. 

■ Forward the form to payroll to change 

SGLI premium deductions. 

is married or gels married 
after completing this term 

-- 

■ Family SGLI automatically covers spouse. 

■ he or she must register iheir spouse in DEERS for 
payroll lo deduct premiums. 

■ If the member wants to decline coverage or take a 

lessor amount of spousal coverage, the member must 
complete SGLV9286A. | 

If applicable, forward the term to payroll to begin 
premium deductions for the spousal coverage. 

Forward the form to payroll to begin premium 
deductions for the spousal coverage, if applicable. 

has questions about this term 

the advice of a miliiaty attorney is available at no expense. 

Direct them to the appropriate resource. 

wants to designate more 
beneficiaries (ban the form allows 

he or she musi complete the Supplemental SGLI 

Beneficiary Form SGLV 8286S. 

Attach the Supplemental Beneficiary Form io the 8286. 

wants to designate an unusual 
beneficiary given (heir family 
ciicumsiances 

■ while the member is free to designate anyone he or she 
chases as beneficiary, the member must certify that he 
or she understands the designation is unusual and the 
person named will receive the benefit. 

■ if the member is married, the Branch of Service must 
provide written notification to his or her spouse that 
the member changed the designation. 

Have the member sign a paper with the following 
statement: 1 certify that 1 understand my beneficiary 
designation is unusual, and 1 intend <named 
beneficiary> to receive my insurance proceeds in 
the event of my death. 1 also understand that if 1 am 
married, my spouse will be notified (hat he/she is not 
my designated beneficiary. 


2. After the form is completed. Personnel Clerk should: 

□ File a copy in the member's o Hi dal personnel file 

□ Provide a copy to the service member 

□ Provide a Copy of (he form (o the payroll office (or (be member s unit 

□ Submit (be form to OSGLI ONLY it (be member is increasing or restoring SGLI coverage and answered 
'Yes ' toone or more of the health questions 

OSGLI 

PO Box 41618 

Philadelphia, PA 19176-9913 
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APPENDIX C. AN OPEN LETTER TO THE MILITARY 
COMMUNITY FROM PRUDENTIAL FINANCIAL: SEPTEMBER 

23,2010 


September 23, 2010 Prudential 

An Open Letter to the Military Community 
from Prudential Financial: 

Many people, including us, have been understandably concerned about misleading and inaccurate 
information about our Alliance Account that has been widely disseminated, chiefly by the Bloomberg 
News organization. This misinformation threatens to eliminate an important benefit for the life 
insurance beneficiaries of our fallen servicemembers. We cannot allow this irresponsible reporting to 
mischaracterize a widely accepted form of lump-sum distribution, which for more than a decade has 
provided a safe, efficient and confidential way for the full payment of benefits to beneficiaries of our 
military servicemembers. 

The articles have been inaccurate and reckless because they fail to point out that beneficiaries have 
always been able to get all of their money when they want it by using the Alliance Account. 

Prudential does not withhold a penny of the money that belongs to beneficiaries. In fact, we pay 
interest on it from day one. This information is clearly explained to beneficiaries. 

Some of these press accounts have been further misleading by repeatedly stating that these accounts 
are not federally insured by the FDIC. While the statement is true, it is designed to lead you to believe 
the accounts are risky, when in fact retained asset accounts have historically been protected by State 
Guaranty Funds that provide protection of at least $250,000 up to $500,000. 

Consumer advocates and the courts have recognized our Alliance Account as a fair way to settle 
claims for beneficiaries. In an article published Aug. 30, by CBS/Moneywatch, Jane Bryant Quinn 
noted: "Pru, like most insurance companies, automatically put the lump-sum payouts into what's 
known as a retained-asset account. It's a holding pen for cash—for military and nonmilitary families 
alike. Beneficiaries get checkbooks and can write checks or 'drafts' on those accounts at any time and 
for any amount, including the lump sum." She also wrote, "Currently, Pru pays 0.5 percent. That's the 
same as my bank pays on money market accounts of at least $50,000. Some banks and credit unions 
pay more (yes, I should change my bank). Money market mutual funds yield about 0.2 percent today. 

So for cash you can tap at any time, the insurance company looks okay. If you die while holding a 
retained asset account, the interest as well as the principal goes to heirs untaxed." Quinn concludes, 
"They (retained asset accounts) make sense as a way of managing large lump sums, short term." 

Several federal judges have rejected claims against accounts like the Alliance Account, concluding 
that beneficiaries are in virtually the same position they would be in had the insurer sent them a 
check, because consumers can immediately withdraw the full proceeds. On Friday, Sept. 10, a federal 
judge in Nevada threw out a lawsuit against MetLife that alleged the insurer misled beneficiaries over 
the use of such an account. Last December, Judge Joseph Greenaway Jr., in federal court in Newark, 

N.J., asked a plaintiff s lawyer, "What am I missing here? Your client has the ability to get all of her 
money from day one." The judge, who is now on the U.S. Third Circuit Court of Appeals, subsequently 
dismissed the case. 

As for the allegation that there was some secret agreement between Prudential and the Department 
of Veterans Affairs relating to the use of the Alliance Account, characterizing this as a secret is 
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laughable. Every beneficiary gets information about the Alliance Account before they receive their 
distribution. If this is a secret deal, it's the most public one in history. The use of the account-based 
settlements was an established best practice within the life insurance industry at the time the VA 
agreed to incorporate it in the Servicemembers Group Life Insurance (SGLI) program. 

In fairness, Jane Bryant Quinn questions whether the disclosure provided to beneficiaries should be 
improved. To that end, the Department of Veterans Affairs on Tuesday, Sept. 14, announced measures 
to do just that. For the record, Prudential supports the changes. We believe the changes will eliminate 
confusion caused by misleading reporting. 

Finally, much has been said about the Alliance Accounts being some elaborate scheme to make money 
from the deaths of fallen servicemembers—an allegation we deeply resent. In fact, we have lost 
money under the SGLI contract over the last 10 years. 

We would not be as strident in our response to the reporting we have seen if we did not feel it was 
our obligation to do so. These reports are causing unnecessary anxiety among the beneficiaries of our 
men and women in the armed forces, not to mention the millions of consumers who have used 
Alliance Accounts and been satisfied with them for decades. 

We know that financial institutions and government agencies make easy targets in today's world, but 
we are proud to have worked with the Department of Veterans Affairs for more than 44 years and we 
consider this responsibility an honor and a duty. During that time, we have helped families manage 
after the loss of those who have sacrificed so much for our country. This remains our heartfelt 
commitment. 
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THE PRUDENTIAL ALLIANCE ACCOUNT 
SETTLEMENT OPTION 


Freedom 

Wii h a Prudential Alliance Account you have the freedom to take as much 
time you need to make important financial decisions, while earning interes.1. 

Convenience 

Accessing the funds in the account is as simple as writing a check. 

Control 

Only you have access to the funds in you]' AlHunrT- Account. 

Flexibility 

V"i, cats leave the money in your arcmint |V.r as long as you like, whin I row il 
over time, ur take the full balance out whenever you want 

Security 

Y ;r entire fi.iml balance is backed by the [huiiuim! r rongtl cii'Tht Prudential 
Insurance ('mnpany of America - ofie of the largest insurance txunpames A 
the U.S. 

Support 

Tilt Alliance Account has a toll-free number, 1-8T7-ALLIAXI 'L 
1 1-877-255-45402), with 24-hour automated account information, You can also 
sja-ak wlLLi our dmlicated Customer Service RejavaenlaLives, .Vlnr.iay ihmrgh 
Friday, S sun, to H urn. Eastern time. 
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CLAIM SETTLEMENT CONFIRMATION 

Thin ruitfintin that tin - pfuceetl s u/jjftud* rJatffl tf iv uajp wm/to hip 

tkr&itfjf i f/n? AHiafi're Arcuufii 1 SW^mrivJ 


Th-omaE B Anderson 
Mary B Anderatm 
PO Eon 67 S 
20ti3 PlBELEant Bond 
Anywhere D£A L2-34B-l!i34 


Account Number: 12345 6789012 
Opening Balance: OCMOMOa 
Current, IntarG&t: 00000000 
Animal Yield: D.00% 


If you, lav* Lsue^nru, please call S-Js71-ALLL.4NCE tl-8?7-26&42621 l Mumlffylhrminli I'l-iiLny Sji.oi. ui H |iTil Eastern ilnuj, to ftpuhh 
wJtll il Cllfltflmer J^prraL-iiEiJtsYe. tir P uccesj- ■ illii□ iuJ! t*tl uuOuLillE iftftOMtkm by CsUlBg Elds mnDbcrr mny rliiy., i -3 liTHi rv n. lEpy. 


Oj- write: 

PntdcnIilJ AIlklKfi AcMUIlt Sen'lttK= r Tile Frqdnnlinl rn^iTimrai Company isf America 
PO Rn?c 4-luSE, Philadelphia, S'A lt+lTti 

! Pleaw he sjuivi to i Ti I ■ 1 1 j 1 14 : you i liuluuhL Jiumbtr l-j'i ail writtEO LflrpeaifHHlck'IKe) 



© 

Ilfliir Thomas R Andcryou and Maty B Anderson,. 

The Prudential AlitanOe Account js u popular settlement choice for many benolloiariGK Tm sure you'll nErea, 
it offer* you numErnus benefits mt available with other payment options. 

With the Alliance Account you now have a cimplu. utcur* way to manage and. access the fund*, You can hold the 
money in the luwoont for safekeeping- for at long as you like, and even leave it lu * hon-u-flciuTv If you cHimme. 

To access the money, you aumply write a draft rchecJ-O for the? amounL you need. £cu the reverse sidu of ihJa 
letter fur some additional information about your All iance Account. 

In this folder you will find lIie fbllcwjihg materials: 

+ lufoi-malion Request Form; This form is used to designate yuur beneficiary. Please complete and return it 
immediately in the pr^to^e-pRid anvetupn pnavided. 

* AtLiance Che^kfctialc: Include:; 15 j :■ u- r ^ l> c i a IL■ J checks. 

* How the Alliance AccDunl Werks: Answers to frequently asked questions. 

We thankyou for placing your imei in PruidmJtin! during this Ljuic cf transition. Should you have questions, 
please call 'lie at 1-877-ALLIANCE Q -*77-2*^-4362). 

Sincerely, 

Allianot .Account ScrVioefi 


OpHnfidhitkai. BIS, Enc istbe Admimrin^JTrf Uie FnidentlPl Ai>^4^«tlamjaiTt Option, i mlmiml ablipitm rfTlw Prud^ntinl Ensunnre 

Gamimiur or Atm i. ini Broad. Newark, hU 071 K *7~ Chrdt ifean ■;: |in;iu|ilml I ■■ I Fftlniy in CMtun Honk. N A. -nil Inf 

cnppcit -i provided. ay lnU a K»teU ty'i-mira, Irc.jUUmih \.. h,,l n i- mi 1 uni ir: ■■ ■-1 ■ j ifii 1 Fi , i|i , ml |ii , |in-i| i ... ■ • n 

■ r 11H ' ■ :i| Hi, BIS-Itie., JrMfflTjTJn din-se Jferih, tfl.A..«ml JBftefirri il Hhyiub.iK.siyiniaEU, Eiulim nnL Pimlm iJPiniiidaJ cnmpjnwi, 

l-Vudcntiul, FnufiHrial Finnndal tbi KjX' 1 Mini liwi Ki^k Pr-jrliYnlitJ L.rign cr-t icpMftTf iser.'iK mirtn of The rmfertwl liiiunnc-r Gtnnpdiiy ul 
Acntrffca, ;^'.'.Ark, N| iri .1 Its liVUuVK.. 


E4 03i^0® 


OiMi. 
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Access Alliance Account Information 
Anytime, Anywhere 

With ymr Alliance Account* rmvnd-the-ckrfk ttc^s 
istjmt a toll-free phone call away. 

An an Alliance Account customer you can jet information 
toll-free at. your convenience, 24 hours A llay, siiven days a week. 
During our business hours, 3 a.m. Lo 3 p.m. Eastern time:, 
Monday through FYiday, you ean choose to apeak with a 
CusLOmerServke Kepreaentatlve. After hours and on weekends 
you Oftrt still get balance information and perform a number of' 
other Laske through our automated service. 

For your protection ywi will be asked to supply your 
Account Ktcmher which fe located On tiro upper right hanrl 
corner of your statement and on your Alliance- Aocou.nl drafts 
("chedra"). Onceypu enUTtfiia inforruatitmi you will, automatically 
hear your current account balance 

To perform additional tasks, select any of tJw Mowing options: 


WESS OflS Sf 


Pouter checks 

hte-jfr recent checking activity 

Order copies of checks 

tHtance and interest rate intwmaSl&n 
He*r these options again 
Speat with am account represerrtative 
tVrirtdOf ttriDugh Friday B ini, lig £ p,nn v tastfin time) 
to have your questions am wrtvd irtd&r to 
find ouf about other Prudently products and services 


Z 

t 

4 

£ 

0 


For Answers Anytime 
Call TbJI-Ffm, 1-877- ALLIANCE 
(l-877-255-42fi2) 



Prudential 


OpenSakiLtoria KJ.I5, Iikl is thn Administrator of the Prudential Allium* 
Account Ir'u’.Ll'. iniinL Upturn, ji vofltractLial Obligation ofTf'JiL- LYuifrntial 
[iisiLniup tympany of America, located at 7il EtuiuA Ktrait, KflWflrk, NJ 
071C2-37TT. Check -clearing iu iimridcd by JFNIargMi Chase Bank, N.A_ 
and proceft&JngewipfWL-l iu pwrioM by Integrated Foment S^utook, Inc. 
Alliance Alcuu lit bakunrrs nr? ml insured % the Federal Eteptmit 
Lrir= ii i- l 11 ■.■ i■ (ioi jkymtimi (FDlCl. Open Sdlutloiie hl2 r [ni!., Jritorgan 
tlhajjf Rnnk, N.A., Hid Integrated Payment ayalar*?, Inc. nre not 
Frudential Financial compaiueii. 

PL-udenLia], Prudential FLnnnirinl,t'he Kock Logo, and the ttuuk Prudential 
Logo ire-, mpstored wmee marks of The l J njiii;niiul [nsuninns Company of 
America, Newark* KJ P and Ita aitilimcK. 


Fd. 06®»S 
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ANSWERS TO FREQUENTLY ASKED QUESTIONS 

As you to ww your Alliance Accou nt you may find that yon b&w qiutftimiA 

about kmd the. ocemmtf HKwifcs. 7b help you* ve 'vz provided a number of commonly 
a^ked- fpj.extu.mv, idfflttj with fcfott'r answers. 


When afHl how can I access the funds in my Alliance Aoeourrf? 

The fim-ta in your Aliiaiice Account arc available LmmediaMy. 
Simply use the odcta#fcd drafts- ("checka^) to access the 
ihxhvili:L anytime you wish, You enn write ^ dluu-Si b> 
yoursul f (which yau can cash -or deposit at your own bauik.) 
v-r write » chech 1u another person or to any husinets swi 
you need your funds, 

How w» I know how trwch me«*y & in ihe account 
You'll Slid the opening biLl^nfc: <m the endoaerl 
Confirmation, above the lot tot; included in Ikis folder. 

You wdl receive rejpdar qtatenoents showing your current 
trabinw. the: inlaiwrt you've earned, checks you ire written, 
and yjjy other lutiCUnt activity. You can also check your 
account balance 24 hmw n day lining the automated 
account information system *t 1 -STT-ALLIANCE 
(l-STT-aEB^MHO. 

is the money secure? 

Yi*. TIil- fan Lie in your Alliance Account an: Md^gisawledl 
Ymir balance, including earned Inheres!, M'ki^L by ik: 
Lliumciii! at ran gib of The Prudential [n-uranc* Coatipany 
of Amcriiui - one of the Largest life insurance companks in 
the U.S. For rnmcrc than 130 yearn Prudential has been 
helping bo grow amj prefect the wealth of mi LI km a of 
aatiafnid cuabofnarS. 

Do the hinds in the o«OdHt earn Interest? 

Yea. Your funds bogin cj ltd rag Interest immediately. 

I iitereat La compounded daily and c-n'iliLr^ eve ty month. 
Tin- IjLterent rate may change, but not mw i hap n 
innnlji. The npenmjr interest rate and annual yield 41 tv; Aw 
printed i: i' ynui-enclosed Confirmation. 

How long C«1I leaw the lunds ir* my Al fiance Accouid? 

Yon can leave the money In the account for aa long aa you 
want. One of the benefits of the Alliiuiee Account that 
»::UflLcmera like most is the time it allows them tn *vit;idcr 
: i. ■ i- ■ i;n i-:ijus. Important financial derisions- - oven urirhjr 
the beat of nimicfnaianceB - Ehould not be made quickly. 


Can I make deposits to my account/ 1 
Nii, iiiElividuaJa cannot make deposits into an Alliance 
Ar-cw.nl. Only iiIlklI ik> payments from other Prudential 
inBiirajice policies or contracts nmy bo sdritri In tbc 
Alfiftiwe Account. If you are the recipient of -additional 
Prudential life ineuKiriDe or annuity proceed, only one 
Alliance Account SeUhmuuit Option wiU be- sec up for all 
proceeds. 

How du I get more checks if I need them? 

Additional petEonaliaed checks can be ordor-c^l at no charge 
by calling our automated system anytime, 24 hours a day, 
sr-v^i rlaya a week at i-BT7-ALLIANCE ':l-S77-2Cb^2C2k 
lb spunk din-iiLly with a Customer Serrke Representative, 
please cull bctwwn H n.m. urn 1 fl p.tn. Eaaterti time, 

Monday tforongh Friday, 

What if I want to dole my AIILriet Account? 

You can close the account by cal ling-lb« Cufidmner ServUs* 
office. A check for the remaining balanCO 4umI InU-r^l will 
be seiit to you. Or. you can cIoec the account by writing wi 
Alllancrf: check for the balance nzi d cashing LI or depoyiting 
It aL your own bank. Since interest accrues daily, a check 
| im- tbt remainina accrued interes-E will he tent to yai. The 
nowunl will do m aLUtumatkflJLy Lf the balance Fa He- below 
I2&9 If this h^ppcTts, ;> dM!-.-k Jni- the balance and ary 
accrued intei^si will bu sent directly to you at the end of 
the month. 


Qjjjjp Prudential 

Cuslomcr &CEV|Cft 1-BTT-ALUANCE (l-er7-255-LM2) 

If you hawe addffionaJ quEsfiuns, Or need mOft inform^hfin, 
call tan dedksM Qvtfomt Service fcw at a sty lime. Vbu 
can speak to a representative diredly Monday Ihmugh 
Friday betweEm a .km, fi^d 9 pm, Ultem time. After 
hours you can still call this number and use chu automated 
system to order checks* check your account balanct, and 
learn the current interest 



Ojien Solutions BIS, In-.- is the Adjrshisir&Liir if the Prudo-ntinl AJUajice Account Se-.tlcmi"n; OpLlfln, a f..inLrji-tu£u ohSIgullun uf 
Thi- Prudential Insurance Garrvpany i>f Amorim, liy-jind mi 7hl El-iI Street, Newaj’k, NJ 07BMI-3777. Clwck ck-ai ing is provid¬ 
ed by dPHni.-jrim Obaae Biaitk^N-A and processing support iepfravLdmt hj liilag^Led Payment ayeteme,. Inc, Miance Accounl 
balances are notineured by the ^Bcleral Ttepc i^it Inaurauws Corporation CFDIQ. Oprii bohninn* fttS, IneL, JPHorgan Chase 
ilaiLk, N .A.. ;uid Integrated Payment Systems, 3ra:. an- rmL PrudcaitiaJ Financial tampnnies. 

Prudential, Prudential I»7na™nid, LJw: Sfouk Logo, and the Ftoek PL-udential Logo aie rogistorvjil ^irviut mairka e-fTlte PvudenLlal 
Insurance Company &f America, Kewajfr h N.r and 11.-4 nffllialtti. 


Kil L<V_Vft- 
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INFORMATION REQUEST 

PftvtAB complete thixfttf'tW \mm\1iohItj rnrd jrJrm? it hi the 
fMbttiijq-'jwriti ewretope Ptrcfanfri. 

Clearly print your information, 

fWffittlO__ (Middle fLiitl 

SfrWl fckfrm_ __ 

City___SMc_E^Cod* _ 

AIldiK*: Affcunt Number (lacvtud on -y^iir GOflfhmilkMld_ 

E-mail Ad etch _ Laytime Wiont_ 



Pl'i.ii|njitiij.ra 

A <[ C 0 U N 


Cheek Hera If nw w update adn^s 

_ EabeatBrllt_ 

E«flfag Phew. _ 


GHWfkfcy Designation: If if&r* is a fcakiHce femavreii^ in AJJvephh A rmnn( riC ifte (ame of your death* at wi'JI fie 
paid* a-7 : yi;jE+ pndrai/r k&taic, to * i i£kst j ymir estate or she bencfU^ryU^K 

Chack one. 

Pty (he henrlkMryM fetEd batew. Pay nr? retwfce. If iSlM^ng Ifc pay ffly Htn?, in? tfNr &flnfltidary can be wfeclcd. 

Jf~Yyr.-ic dr^ no? cteftjpucte awy fieiris/irfrdrii'k, ivri/iaJJ hrtufftniai'tcg predecease '/on, m?# finder: mmavrimg will he praid 
li-.vrdCc. 

Primary Beneficiary 

r-J.3rtff Addmi teiartipnfhip locirf Security Number ttotPieccEd 


TOTH. 

Secondary Be nefkfefy 

A jBcuwikiTH Ihra^riAriv jitiid ■iifti!,y if oil primary benefiGiariee if(m. 


W50% 


Name 


H4RS& 


Ffchlicrahif. SceisJ Security Numbn Kd Fleeced 


% 

TO-M VQ% 


PkJB£f>gn here as you would a chEck, 

5l$fi*\\>r4 ____GaAf 


Hcasc Liiai 111 1 1 '1 •«■ lIi Is EVii mi \is mkhi m p^lblc and ri'lum il in (lie rprlii-srtl |M^li!^trpaiiJ ljutJoj*' tu: 
rnii b'iil iul APtiiiM'i- A I’L'uiji it Services, P.O, Box IIM 2 , FhikdclphmJ'A 11 M Hj, 

Vw CiL^torinor Stty in ■ <*ji II 1 4iT7-ALL. [ AX<' E (1-&77-2-S5—I2ft2), 


Otran SMmtlnrw R3S, Itic. ir the JUlmimulrtiLiir vT th* PlVriletttifll AlHfltVfl Aefflfflptf Srltlcmnnl Option, a cccLrjLluul oliliyalkm Of l ira F/U.leriUaJ 
[nidLirtilsrH Company nf A-mnfieji, Imwtwdah 7SI QtuuiI Street, Newark. RP W[PC5-fn77. <Wk fU-nr^n I* pruvirtad bv .IPMca^pin Chime Brink, NA. 
jltiH pr-ii i ^icijL’ iiuffjmrl ■ ^iiV.'i« , U^. t «l i'j Si|leci^ r J5d FiymcnLSyat^jns, Elk. ', iIi.i i ■ .A■ ■■««ii il > iliii ■ '■? an- r 1 n---'n 11 ? il ■ I s '=- s h-j-^n 
1 1 fill I Ml -vi> I ‘mi-! Till i- \' i i 11' l^pua SulULii^M B LS, Ine,. JPMra^sn U«lk N. A., Juid I nEi^nil^l P^vm^iiL SyuU'im, lilt -are nul Pnrcletiliel 

tinarvcial -EuitipSIlN^. 

E± i[ftwc« I. PI ease see mferae fur iwldiliunail infEirmiiEiimJ 
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TdA ideniiltmtian bJumber/W^ Certifies; Li un 

11 Mur tht pcrmltk# of perjury, I certifr that (1> Lbo FNinbor shown an ebca form is my aimrt taxpayer identifier 
Ijmii jiumhor und (12) 1 am not wbject Lo backup vHthholrtmg either because I have not Liimti notified by the J situ trial 
Bhvi-nuc Service UES) that I am subject U> backup withholding se a result-of a failuj-o to report all Interest or 
dividends, or that the IRS has notified me that I am no longer subject to hookup withholding. 2 understand that H 
I rkuft complete. sign and return UlSr certification you will backup withhold federul income tax. (3} ] run a i:.£, 
person (including U.K. resident alien}. 

Certification instructions: You niu^t mm out It™ 2 above rf you hove toci) notified by the IKK that you are 
currently subject to backup withholding because of undenrepordpg Interest or dividends on your ul\ return, 

If you are not a L'_8_ peraon (fnaludlhg U.S. resident alien^you uiuot nrosa «it Item 3 above and RiibmM ;i completed 
IRS Form W-SEEN. 

You may be subject to [RS penalties* bid udiug fines and imprisonment, if you fail to provide yoitr *mee*. Taxpayer 
Identification Number, fail to reporL taxable interest or dividend on you t tax return, or give false tax information. 
You may be subject i-o tax penalties umlor the estimated tax payment i-uli-.-, if your payments of estimated Iks and 
withholding; if any, are not adequate 

f^inul Security Number or Taxpayer Identiftoaljon NsimW_ _ 

The Inirmal Ervrnur Service dc«iili*t require- pa nr rawisr-ntto any jJj-miidoii hj! Lbi?<d<H:a.mml <i(hrr than [Sir 
L-y-rl ill ::ulici iik required H> avoid fo&clcwp W, l L b h □ 3 ci Ln ^ . 


Signature_ _ ___ D|^ 

Tt yew (A* uny ym/ mil ik &igni7ig ymn- A£fiu«ce Jlreoupl f V/jocta “J, 


Hill Kll! IIIIII III III 

i ui-Vl u J i 
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SOME IMPORTANT INFORMATION 
ABOUT THE ALLIANCE ACCOUNT 


ACCESS TO FUNDS 

AUiftiwe Account fbnds ;ix<; jwcoaEed by writing 3 -draft 
("chock")- Check.H may W. made payable Lei yuu dr to aome- 
*1 hb. IVlflidrawaQa «*m»t exceed the amount of funclu 
si-i-ailable. Jfyoa wJhJl In cash a check, you tiuv do so at your 
own banking institution, 

ACCOUNT INTEREST 

Intemt is compounded daily and credited every month. 
T;n- merest rate may change but not more than monthly. 

ad d rrjotf s to fu nds 

Only eligible paymentB from other Prudential bum^no! 
POUpJwi contracts may added to the ALILuk^ Awount, 
Y<m tannot add firndH to the Alliance Account. 

CHANCES 

TIk: Prudential Insurance Company of America mservee 
the right to revise thde information aa necessary tmd ifthi& 
nMiins* you Taill be naUftod* 

O.LINING THE ACCOUNT AND MINIMUM BALANCE 
JXlhe balance fillip iwlow fclbO, you will receive a chech 
for the remaining buLfmce plus intiin^t at the end of thr 
monthly cyeh; in which the balance M below $250, 
can eloae the Alliance Aficwmt anytime by calling our 
Customer Service ofSee fi ajm to S p_m. Eaateni' ime P 
Monday through Fi id. iy. A check fu]' the r (mu-iining balance 
■imd interest will bi> sent to you. Or, yoit 01 m done the 
account hy wNtbig an AIKance eheok the balance ;ul-:J 
caRliin^ it i>t depositing Lt at your own bank. A oheck for 
Lho rcawmmg accrued i-ido^st will be sent to yen. 

JllllllIIIIIIIIHIjn 

(CfffiOO 


m-:s FOR SPECIAL SERVICES 
All chockE and basic siervicea are provided M no charge. 
V&x will be charged ogjunefc the account for aptsnal 
^rvicos. Some of th&se -ore listed below: 

Cheeks nsturDEd unpaid $1 u return 

Stop payment orders fl2 per raqu&t 

Copies of Individual checks or iftatoments $£ p«s- i-opy 

Slop payments and copies oF cancelled diedka or 
statomeuta may In; requested tbviugh AJUance Ad:i>iini 
Customer Service, Monday through Friday between 
S a.m. and ft p.ro, Eastern time. Tin - toll-free numbor is 
I-4OT-AL1J A NOE (1-ST7-S5S 

TAXATION 

Interest earned on the Aldance Account may be rnperted 
to the Internal I Revenue- Serviui- eve ry year. If the twcount 
ea™a SKI i:t more interest hi any uaJendar year, I'nidential 
will Rem I a INDENT form fi>r tox reporting purpoEeB. For 
any nations regarding luxation a '.an advhnr should be 
consulted. 

TKANSFER OPTIONS 

Funds may bi- Lmnafaireti from Liu; Alliance Account to 
any ocher nvaihibJo Prudential RettleauanE opikuius anytime, 
ui no cu^t, 


qUESTTOJNW CALL 1-^77-ALLIANCE: 
I L^77-£Vj-42fE I 
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Privacy Notice 

TlliS roUce S being presided on hfihalf of Mio conpE Hies listEd in Lf s Matine. M desnribEi how inFufmation about 
you i£ handled and die steps we take to protect your pmac* We -call this mtarmation "customer data-' or ;us* 
''data' ir you have uihor Prudential products or relationships. you may recerre « separate privacy notice describing 
the practices that appy to tno-sa products or r-jkiL unslii |is. II your relattolShip W;Ul ends . W£ Will continue- VI 
handle data about you ihE same way we harcdte customer data. 

Prolirotfng Customer Data 

We maintain physical. Electronic., anti procedure 1 safeguards 10 protect customer data, the onty persons tfio are 
Hiithnrirad to have access to it aro those mu need access to da their jute 'JWb require them to keep The deto 
secure and opnfidtMitia]. 

Infoi ma tien Vft Cotlirot 

collect data you gve us ard data about the products and relationships you have with us. so that wu can su rvs 
yOU, Including offering [iroducls and services to you. It includes, for example: 
m your n me end address, 

* Income end Social Security number. 

'/i'R also rntact data dhers give us aboLt you, tor example: 

■ medical information for insurance applications, 

* consumer reports from consumer reporting agencies and 

m participant information frrwn or^nncatieiris that purchase products or services from us tor the benefit 
or diet member or employees, for example. group life insurance. 

Sharing Data 

We may Share data With eflihated companies and wim otner companies so thal they can perform services lo* us 
Or iX'i Our behalf, we may, for example, disclose nata to other companies for customer service or administrative 
purposes. w& mfly disclose twirled information such ns: 

■ youi' rwr», 

■ address, and 

* Ihu types oF projects you own 

to semce providers so they can prorvidc- marirtting ttntreCS to us. 

we rn t also disclose data as permuted nr required by law, for ejcample : 

« to law enfoicerntnl officials, 

* in response to subpoenas. 

* to regulators, or 

* to prevent fraud. 

We do not disease data to l^udentiaL affiliates- or other companies to allow ibp.m to markEl ttieir products or 
services to you. We may ton you abcui a product or service that a Prutieiwif company or other companies offer, if 
you respond, Uiai company wilt know that yi>u were In the group selected to receive the mfomMUon. 

Anirufkl Notlcfts 

We will send naltous at Icurst once a ^ar, as lederal and Stoto tows require, We reserve Pie to readily this 
policy et any limE, 

If you nave questions about Prudential's Privacy Notice yfcasc call uS.Tfofi toll-!ree number Is I236-50^. 



Prudential 


FtadnUol, RuderJUal Pnsn:ib sml Ifte fioup lupj air ifigiSIWWi] marfn ul Tr K Ptademal hfcjr&tw CaffiMny tf AmHffCa, Md ili 

lire %iilmUu: ■niu’znrc Cumiiu^ urArterfair ?5S Broad Slifrit. 07102-3TTT 

TCur J-lnantlal Srwirto,fourSalipfjrtisn 6four Wi*Ci ^i*KrtHJL-B Eti BvKKJT 

U3t-h3D67 
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Manjf Prudential Financial npmiHnies arc rugui.-ed s*nd piracy italicas ta their customers, This notice s being 
sruvibEd ta customers of the Pruduntial Financial compa■ lies listed below: 


insurance Companies and Separate Accounts 

Prudential Smuranra Campany nf Aira'iM Ihe 
Amcncun Ska^ia _ife Assurant O^DOraiiun 
Prucc- life rtiurinre Cornnacy 
PiUW UlC r.isuranGc Company nl Ns* Jfirsy 

temte accounts d Tne Prudential Inswancfi p a ny d America, Pruco Llle itiuftnK Cdmparry, Pruco life Company 

nl Hewi'eTEEy. anri Amenon Stinfia Life durance Coronation 
Prudes-lial Retirement ina-rance and Ajinurty Company (PfflACl 
PRIAC Enable Control AKOu^ A 

Jili&Uranco Agenc Ic s 
Prudential Ge^ami Agency Cf Ohio, I etc. 

Prudent* fe^sfll insurance A3*icy dr hew Mesino, Inc. 

Prunentir Gwal Agency aFTeras, Irc. 

Prudent# insurant Agency, LLC 

Braher-Dealers and RfigJstettid Investment Advisers 

Ameren SkanglB llri^lmcnt Ser.ices, Inc. 

Amenean Stella Marking, Inc. 

Glottal fl*TlDH0 KraiegjE^ Inc. 

Prudential Securities. LLC 
PruSQ-Suiwilies. LUC 
PraniunuataiEL Mar^meril, Inc, 

Pnfdorrtial Eqi%imm?flor 3 , Inc. 

Prudential !r.<ueslrnent Mgngpjeipent, Inc. 

Prudential InuesImeM Management Se-rices LLC 
Prudential Inueslmenls LUC 

and Trust Companies 

Pmdetf ial F^cm & tiusU F56 
IVudertiBi Irusi. Company 

irtvDsbnart Companies and Gter Investment Vehicles 

High Vieid income fuJtd, ipc.JIic 
JpnmKinPfyden MuLjBI Funds 
Nicholas ApplOgak- Fisnd, Inc. 

FnidCiilet Capital Partnirs, LF. 

FludEnUaJ Bachs Commodities, LUC 
FrjdBndaJ Injtitu tonal llquiGiCy Focrnliu, Inc. 

Etnat^ec Perir-er* Mutual Funds 
Tditfet Portfolio Trwij Thu 
P& Fihandul Sflflfcea. Inc. 


KM GCiQfiT 


74 


APPENDIX E. SERVICEMEMBERS’ AND VETERANS’ GROUP 
LIFE INSURANCE HANDBOOK, REVISED AUGUST 2009; 
CHAPTER 7: ELECTION OF METHOD FOR PAYMENT OF 

PROCEEDS 


Supervised by the Secretary of Veterans Affairs 
Veterans Benefits Administration 
Washington, DC 20420 


H-29-98-1 
November 2002 
Revised: August 2009 


Servicemembers' 
and Veterans' 

Group Life Insurance 
Handbook 
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CHAPTER 7, ELECTION OF METHOD FOR PAYMENT OF PROCEEDS 


7.01 GENERAL 

a. M insuied member may elecL that Lhe proceeds nf SGLE hr? wid to the benefioey in a lump¬ 
er peymgnt or m 3S equal monthly installments. Er t^e insured member elects a tomp-sum 
paymenc, the beoeficlaryties!! Wdl receive the funiJ:; Ihraugh an 4lh n r-^-TC Account An Alliance 
Account is an interest bearing draft: account with an account book similar no a eheekir^g account. 
Insurance proceeds are deposited in Lhe beneficiary s ciamr and the beneffoiary can wnte drafts 
for any amount up to the full amount o# me proceeds. 

h. An insured moy alw change the method of settlement at any time without the consenL o\ the 
beneficiary. 

c. tf the insured ejects a lump-sum payment or makes no election, the beneficiary may ctiggsg 
either the lump-sum settlement or payment in 3£ monthly installments. 

d. Jf me Insured elects 35 monthly installments, Lhe beneficiary may not elect a lump sum 
setde-ment. 

7.02 ElECTIDN OR CHANGE. OF MEIUChD OF PA¥MEnT 

a. Ensured memhers should use- form GGi_y g2ft£ r Ser^inemrn boms' -Group Life Insurance 
Slortign pnd Certificate, to elect a method of payment or to change a previous election. The 
member should indicate the option selected in the appmpnate mh imn on the formj either 
36 months of lump sum. n QT£: if the election is for a feduceil amount or insurance, Hie 
member should complete me entire form. 

b. The f-cxrn 5GLV 6265 ^hen completed, signed and dated should be Mitmitted to the 
emfornred service concerned. 

c. IT the election or chaise is being made during tho period the insurance remains in force 
following sejjaration dr re?-ease rrom duty, the form should be sent to the Q&GLT. 

7.-Q3 EFFECTIVE PATE QF EifCTION OR CHANGE 

election or change 5 effective t*e date the romn 5GLV 6235 is received in the uniformed 
seivice concerned or slie daLe suth a change 1 ? receive At the OSGU, whichever is applicabte. 


23 
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APPENDIX F. SERVICEMEMBERS’ AND VETERANS’ GROUP 
LIFE INSURANCE HANDBOOK, REVISED FEBRUARY 2011; 
CHAPTER 7: ELECTION OF METHOD FOR PAYMENT OF 

PROCEEDS 


Supervised by the Secretary of Veterans Affairs 
Veterans Benefits Administration 
Washington, DC 20420 


H-29-98-1 
November 2002 
Revised: February 2011 


Servicemembers' 

and Veterans' 

Group Life Insurance 
Handbook 
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CHAPTER 7, ELECTION OP METHOD FOR PAYMENT OF PROCEEDS 


7.01 GENERAL 

j. An Insured member may elect that the proceeds- of SGL] be paid lo 're benefrcinry in 3 lump 
5 *jm p^y-mcnf nr in 3*5 ?qu?l rDprtfhly payment?. If injured member elects 3 lum# Sum 
payment, the beneficiary [ies) hill I be given the apt*** af leceiving Lhe lump sum payment 
either through thi? Prudential Alliance Account or by check*, by checking either Lump Sum - 
Alliance Amount®, ar Lump Sum - Check in ParT rtf - Method uf Payment un SGLV fiiim 
for fjpoth RemjFif?. 


■ hI irtrii'L- if* ndt available far payn-rtfritK Iosk fhnn SS.QQOp poymc^t'rs to i ndiyulualS residing 
outside the United States and its temtorles, and certain other payments. The** will be paid by 
check. 

i'ij'i Alliance Accounc is an- interest bearing draft account established m tht honofcci^rysdie-s') 
njmfl(s) with o dToft book- Th* beneficiary can wrists drafts rchecks T > Tar any amount up to the 
Tifil amount or the proceeds. Theie are no monthly service feus or per chnek charges *md 
addition^ chi^k^ can bo prdhmd ng cost, but f«s hppiy for some special services including 
returned checks, stop payment orders and! courts- af statemenriyefteck*. 

The funds In a* Alliance Account begin earning interest immediately and will oantrnufr ta earn 
interest. until all funds are withdrawn. InteresE is aci-jurd daily, compounded dolly and credited 
every month The interest mte may change and >ulM vary over time subject to a minrmum rate 
chat will not change mare than once every 3b days. Ygu will be advised m advance of any 
change to the minimum Interest rate via your quarterly Alliance Account statement or by calling 
Customer 5upporL at (377) 255-4262. 

Open 5 oluMfls tnc. is the Service Piovider *T the Prudential Wliarvce Account 5 ctrtctmont Option, 
3 comtmctu^l obligation of The Prudential Insurance Company of America, located at 751 Broad 
Street, ^Newark.. NJ 37132 - 5777 . Check clearing is provided by JPMocgeji Chase Hank, N A, and 
processing support ^s provided by First Onto Payment Services (FDP 5 ). Alliance Account 
balances are nut injured by the Federal DcpnaiE Insurance Lcvrporntion {FPICj. 

Alliance Account frmds are- backed by the financial shremjth gT The Prudential Ensures* 

Lnm party dT America dOd SlbV* Guaranty Associations. Opt-n Solutions Jnc., JPMorgan Chase 
Bank, N.A., and First Data Payment Services are not Piudential Financial companies. 

b. An Insured may atsa change the method or settlement ac any rime without the cpns&Ji* of tho 
beneficiary 

c. ]f tho msumd drcts a t^mp sum payment or makes no election, the beneficiary may choose 
either the lump sum settlement or payment in 36 equfll mprrthly jmi ymerits- 
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d. If the insured elects 36 equal monthly payments, the beneficiary may not elect a lump sum 
settlement. 

7.02 ELECTION OR CHANGE OF METHOD OF PAYMENT 

a. Insured members should use form 5GLV 8286 . Servicemembers' Group Life Insurance 
Election and Certificate, to elect a method of payment or to change a previous election. The 
member should indicate the option selected in the appropriate column on the form; i.e., either 
36 months or lump sum. NOTE: If the election is for a reduced amount of insurance, the 
member should complete the entire form. 

b. The form SGLV 8286 when completed, signed and dated should be submitted to the 
uniformed service concerned. 

c. If the election or change is being made during the period the insurance remains in force 
following separation or release from duty, the form should be sent to the OSGLI. 

7.03 EFFECTIVE DATE OF ELECTION OR CHANGE 

An election or change is effective the date the form SGLV 8286 is received in the uniformed 
service concerned or the date such a change is received at the OSGLI, whichever is applicable. 
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APPENDIX G. AMENDMENT TO GROUP POLICY G-32000, THE 
PRUDENTIAL INSURANCE COMPANY OF AMERICA, SIGNED 

SEPTEMBER 24, 2009 


THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 


|h«r§marter cans? The trance Company} 


AMENDMENT TO fiRQL.JP POLICY <3-3ZK» 


|ta bo attached la and mack a part of The Group Pdicyl 


The Group Policy is modrf ed as follows 

1. Etlectrye September 1, 2QM, Insert the foiewing as a new paragraph, after the third 
parasrSG* in Section 4 or ArtMe l 

The Instance Company may fully discharge its payment oblivions imderlhe Groms 
Policy wilh r«p^-l lo lump sum payment Paying Jhe Tull amount or Insurance 
proceeds in a single dMrifcution 1o an accounl held on deposit ™ih foe Insurance 
Company, either rv the bemefiaary^s name or in trust for the bendfoiary. 

II rs agreed IhatsucJi changes shall torm a part of tfw Group Pofccy, but not un*ess both the 
Policyholder and the Insurance Company have hereto affixed their respechve s^rdtures. 




DEPARTMENT OF VETERANS AFFAIRS 
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APPENDIX H. AMERICAN COUNCIL OF LIFE INSURERS (ACLI) 
ABOUT RETAINED ASSETS ACCOUNTS 


MCU 

famviiIJkwiy For Ut* 

STATEMENT 


Contact Whit Corn man. (202J 624-2442, whitcornma n@acli .com 


ACLI RESPONDS TO BLOOMBERG ARTICLE 
ON RETAINED ASSET ACCOUNTS 

The American Council of Life Insurers (ACLI) issued the following statement in response to an article 
from Bloomberg Markets magazine on life insurers' retained asset accounts: 

Washington, D C. (July 28, 2010)-" Recent news reports casta negative lighten retained 
asset accounts and give short shrift to the benefits these accounts have for beneficiaries 

"Beneficiaries have full access to the money in their retained asset account and can 
withdraw the full amount right away or at a later date. Moreover, retained assets are merely one 
option for beneficiaries to receive a death benefit Other options include a lump sum or payment in a 
certain number of installments. 

"Retained asset accounts provide a significant benefit to family members who are dealing 
with the emotional loss of a loved one. Not surprisingly, financial matters may not be the first thing 
on their minds and retained asset accounts provide a secure place for life insurance policy proceeds 
to be held until the money is needed. 

"Life insurers invest assets for retained asset accounts in their general accounts, generally in 
low-risk, conservative investments, to ensure the money is available on demand. The rate earned by 
the account is comparable to similar on-demand accounts and is typically guaranteed by the insurer 
not to drop below a certain level. Beneficiaries can access their money at any time and transfer it to 
a bank account, CD or other investments with a higher interest rate. 

"Retained asset accounts are backed by the full strength and claims-paying ability of the life 
insurance company. State insurance departments regulate life insurers’ investment practices and 
closely monitor life insurers’ financial strength. Regulators will act quickly to protect consumers at 
the slightest hint of financial difficulty. 

"In 1994, the National Association of Insurance Commissioners developed and approved, 
with inputfrom consumer groups and insurance industry representatives, a model bulletin for the 
treatment of retained asset accounts. The model sets forth insurance regulators 1 expectations for 
such accounts, including disclosure to consumers of the important features of the account, tax 
implications and interest rate payments. ACLI continues to fully support this model approach." 
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The American Council of Ufa Insurers (ACLI) is a Washington, O.C.-based trade association with more than 300 legal 
reserve life insurer and fraternal benefit society member companies operating In the United States. ACLJ members 
represent more than 90 percent of the assets and premiums of the life insurance and annuity industry. In addition to life 
Insurance and annuities, ACLI member companies offer pensions. 401(k) and other retirement plans, longterm care and 
disability Income Insurance, and reinsurance. ACLI's public Web site can be accessed at www.acll.com . 
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Financial Security. For Life. 


About Retained Asset Accounts 

When any insured person dies, the life insurance company that issued the policy may place the death 
benefit proceeds into a retained asset account. These accounts accrue interest for the beneficiaries while 
they decide what they want to do with their benefits. Beneficiaries have full and immediate access to their 
benefits and can withdraw so me or all of it at anytime. 

Retained asset accounts have existed since 1982. They were developed in response to requests from 
policyholders who wanted their life insurer to provide a service that would allow them to delay major 
financial decisions during an emotional and vulnerable time. Today, many insurers provide beneficiaries 
with this service for both group and individual life insurance policies. According to the National Association 
of Insurance Commissioners, there have been few if any complaints with regard to these accounts 1 . 

Features and Benefits of Retained Benefit Accounts 

Retained asset accounts have additional features and benefits: 

■ Life insurers invest assets for retained asset accounts in their general accounts, typically in low-risk, 
conservative investments, to ensure the money is available on demand. 

■ The rate earned by the account is comparable to similar on-demand accounts and is typically 
guaranteed by the insurer not to drop below a certain level. 

■ At anytime, beneficiaries can transfer the funds in their retained asset accounts to a bank account, CD 
or other investments. 

■ Interest on a retained asset account begins to accrue immediately. 

Consumer Protections and Guarantees 

Retained asset accounts are backed by the full strength and clai ms-paying ability of the life insurance 
company. State insurance departments regulate life insurers' investment practices and closely monitor 
their financial strength. Regulators will act quickly to protect consumers at the slightest hint of financial 
difficulty. 

Life insurance policies, including retained asset accounts, are further protected by state guaranty 
associations and their respective laws. Most states provide coverage for life insurance death benefits of 
up to $300,000 and no state provides a coverage limit of less than $250,000. 

In 1994, the National Association of Insurance Commissioners developed and approved, with input from 
consumer groups and insurance industry representatives, a model bulletin for the treatment of retained 
asset accounts. The model sets forth insurance regulators’ expectations for such accounts, including 
disclosure to consumers of the important features of the account, tax implications and interest rate 
payments. 


i NAIC Press Release, July 29, 2010 


AMERICAN COUNCIL OF LIFE INSURERS \ Protection. Savings. Guarantees. 

101 Constitution Avenue, NW, Suite 700, Washington, DC 20001-2133 www.acii.com 
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APPENDIX I. NATIONAL ASSOCIATION OF INSURANCE 
COMMISSIONERS (NAIC); NAIC PRESIDENT JANE L. CLINE 
RELEASES STATEMENT REGARDING RETAINED ASSET 
ACCOUNTS, JULY 29,2010 


NAIC News Release 


Page 1 of 2 


NAI 


National Association of 
Insurance Commissioners 


<<v ^Center 
^Insurance 
Policy 

andRESEARCH 


NEWS RELEASE 


HOME | NEWSROOM SI 13 03 E£3| 


FOR 1MMEDIA TE RELEASE 


NAIC PRESIDENT JANE L. CLINE RELEASES 
STATEMENT REGARDING RETAINED ASSET 
ACCOUNTS 



WASHINGTON, D.C. (July 29, 2010) — NAIC President and West Virginia 
Insurance Commissioner Jane L. Cline issued the following statement today in 
response to media reports regarding Retained Asset Accounts: 

"Retained Asset Accounts (RAA) are a life insurance claims settlement 
mechanism that have been available to consumers for at least two decades. The 
accounts were initially created at the request of consumers to provide options for 
receiving benefits from a life insurance policy, and with proper disclosure, 
consumers have generally been happy with this flexibility. Traditionally, 
consumers earn interest under these accounts, allowing their benefit to grow 
without the need to make impulsive decisions about how to manage the benefit. 


Contacts 


Com muni onions 
Division 
(S1G)783-S909 
ne v£@jiai c jo rg 


Scott Holeman 
Communications 
Director 


..feremy Wil tdnson 
Electronic 
Communications 
Manager 


"The NAIC is re-reviewing the disclosure requirements associated with RAA and 
is developing a consumer alert to help policyholders better understand the terms 
of these kinds of settlements. Regulators are also reviewing the transaction 
requirements/terms for the "checkbook" usage associated with these types of 
poll cies. 


hlun Gleeson 

Communications 

Specialist 


Vanessa Sink 

Communications 

Specialist 


"Depending on how an insurance company manages its RAA program, these 
accounts may not be FDIC insured. However, all states have a life insurance 
guaranty fund to protect policyholders. 

"In addition, all state insurance departments maintain active consumer assistance 
programs to address consumer complaints, andRAAs have generated few if any 
complaints. Any consumer who is confused, feels they have been mistreated 
regarding these types of settlements, or believes there may have been a 
misrepresentation of the settlement terms should contact their state insurance 
department." 


Corey Dutra 
Communications Intern 


Visit the NEWSROOM 
to search news 
releases and for more 
media inform^ion 


Join Our E- mail List 
R e ceM e the latest n ews 
releases and other 
information from the 
NAIC Communications 
Division! 


About the NAIC 

Formed in 1871, the National Association of Insurance Commissioners (NAIC) is 
a voluntary organisation of the chief insurance regulatory officials of the 50 
states, the District of Columbia and five U.S. territories. The NAIC has three 
offices: Executive Office, Washington, D.C.; Central Office, Kansas City, Mo.; 
and Securities Valuation Office, New York City. The NAIC serves the needs of 
consumers and the industry, with an overriding objective of supporting state 


http: //w ww. n ai c. org/R eleases/2010_docs/r aa_st atem ent. htm 


8/1/2010 


87 









NAIC News Release 


Page 2 of2 


insurance regulators as they protect consumers and maintain the financial 
stability of the insurance marketplace. For more information, visit www.naic.org. 


You are currently subscribed to the "NAIC News Release” electronic service. For 
information regarding tins service, please contact the NAIC Communications 
Division, 2301 McGee Street, Kansas City, MO 641Q8, 816-783-8909. 

To unsubscribe from NAIC Electronic Services, send a blank e-mail to 
NAIC Opt Out services. 


[NAIC Web Site | State Insurance Department Sites | Copyright & Reprint Info | Privacy Statement] 

©2010 National Association of Insurance Commissioners. All rights reserved. 


http://www.naic.org/Releases/2010 docs/raa statement.htm 
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APPENDIX J. PRUDENTIAL ALLIANCE ACCOUNT MONTHLY 
STATEMENT, STATEMENT CLOSING DATE MARCH 31, 2011 


P'LdHliaJ /■! arc* Ae-:cut Bofvtcficji 
P.!iiJCi’l»al CTTHnf 

P.G. BSM41M2 
FhlMtepha. PA 1317E 

ADDRESS SERVICE KEQUFSTfD 



Prudential 





ALLIANCE ACCOUNT 


5hWiT"Srr Clwarg Date 

Amount Number 


ACCOUNT INFORMATION 


CUSTOMER SERVICE 

Stance Lflst5tat#m*n! 

J9.M& 11 

Centacl Inr&rmatksn: 

tSa jnce This S-titcrn«H 

is.iiiJr 

pji_(JlfTtui Alnnee Account ftfjrvrens 

Tr»g PrTidRnt^ Irwurarvw Company griAmcrca 

P D. 0QK 

SUMMARY 


pniwjgict-.^ pats m 

♦■SREWT3 

W7.15 

InEflmtt www prudential cpm 

■ CHECK-5 and DEBITS 

(C.DG 

ENDING BALANCE 

=13,11 2.i f 

Phflnei t-&7?-255Mt2i52 

& GO AM b &ao PM, East*™ Time. M-F 

RATE HISTORY 

s.&oc* 
MT 15 

Access to yaui AccouM Intormatorria 

24 Fours B day ' apy? a wf’cta PIeh* have- yaui 

CURfiSNT INTEREST RATE 

INTEREST CREDITED VL*H-TQD*TE 

Acunum Njfibfi (bcaRud abd^i B^giaWe whflr. 
caina RjP-Fra*. 


ACCOUNT TRANSACTIONS 


DATE 

kscriftioh 

AMOUNT 

BALANCE 

dlSI 

CHEDfT -INTEREST 

533JD7- 

»JP6fl1S 

traH 

cpedctinterest 


ptm-M 

E-31 

CRfiDffT-IN^TERpST 

*23 Ifl 

j3.JI2.iT 


EFFECTIVE 4/T&2DTI THROUGH 7/1 h/20l 1,7 HE INTEREST RATE 
CREDITED ON THIS ACC OUNT WwLL NOT BE LEES THAN D25% 

SEE REVERSE SIDE FDR It^QRT ANT REMINDER AND UPDATED TERMS AND 
CONDITIONS 


flW-2 P qU 
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I rr port-] nt Reminder 

Qua g1 thfi taramt of ItiA AUstch A«gyi ( l ilml wtlgipera Ik? * r r» |img |h B | 1 hIicw* ihem ^ OMlMr th^f qptim, IfftptttiM - 

5vh -under Ihe tx-al al circumstances - shnuld ftcrt be made d-Ekiy rbertfore, you can Ins« the noney In yuur aoceurr Irv k fang as ynu ike. Tnu 
may & sa ivanl In ocrsccr other scdLC^. accounts, nr Inrostmer^s eorsliter]- wtlh your raecs and rtiSi igtrante As Ihc asceumhciicer Is up Is you 
Lo mender you sococrtand we encourage you In dnsoregiorlyboefisdrencortlnoti ln merd jeer nwcfc dm kiiq-lerfTi ob^t vp* 

I he AJIanoe Account h a sefEfcmerf nptkai rt Km ordinal IiIb its jrance potty and kb backed by Ihy financial alnfirglh el The Pr jcarlla. 1 .nubm* 
Company urArr#fi;^-i^i?f l^lgrg^rtjuiym.:* corpumre to Tie U.5. IE to not f DtS irwed because r s nol a bank ajcco_ht or a bar* product A 
hay baretr of One AEiance AcgoctI rs- Ihol as a settlement oat en, yoo nary be aoie le pau the kccgurrt eu.dmg lipt-lr*# le- ygui twrudirii'y 

TI:h ln r Fii hqhw AiipiKM p.rj:i.ii.:i: !.ifgr rtmrg iii:h:f-t mr cniiWy ard w II GOfbrLC In cam Kernrt irtri al tunds me nf’Kta.wn. liTfKt is accrued 
dfli'hr, cdiT¥»undad dalyard ciactird every month. 


IF you wanE fro report a change cf address, please 

jiDto ydtir pew tjddiflss RPd r#luffi thlf lotm Ik _ 

Prudential Alliance Account Sflrvicits 
P.Q. Btix d?502 
Philadelphia. PA l&’SjFGl 

Dale Sipnarue 


16 Iflffn ilortg IF* Ur# 


Tiib tenon * ar-svitfad 1o he’si yo-J verify you- balance on thiE stetoirwir.i 


Cheek No. 

Dollars 

Gants 




































J 


Solar oe shown fifithia SEStefTl$flt 


Add 

TranfiTaft-ln nol Gf&dtBB h thi* sitfeniRrrt 




butcgtal 


Stibtracl 

Ctiechs Tra=-|b 1 dr 5 -Oyt and Ocoits Qulstorriing 

f 


TtfaJ 


glance 

Thn s he -lid* flgrrt with the ba^POB In yau r 'iMWnfa ntter you add Ihe irtEerfi&t 
Cfgdriad |J anyi and deduct the cKalgeft tif any) Ifat ara itwwn on Ihis stalemeuL 


c- 

§ 

I 

I 

2 . 

5 

UL 


■:>>.n IK. h -he P-s%Wn- u IKh lY.AnjuJ M(niw Aurju :l v I OpItfL -.■ -<y!‘>n.?l at 

TM Pm^nir n .ravram Uon^wip ai Xmwiwzm Xrstica M TO EWBd BUfry. Uo«miL. ■’+- 0?rp?OT/J LIkI cminp n 
pfO*Aled J a Werpn- ^Wt Plarfc hi A md ^unni^ uwOn ia lidded t* FlW l>3la F^«™rt fimm CTDTS!. 
ftILir.ii Acmufil ^iincM in iriu nl by Ua hnliiu Dgprtf lrtiuil>10e C>|.-y-il-r-- |TD^I d»i SniUtora Ire, 
jPWui^* CtlW MA. Hid Flnt EW» F^™«l ir,™ »* nd 1'iiriimiH F lunin ttktiixffM 


Upd#»d Tmni pn: Cbndlbia - BUa Im f04gj-iLri l r M I 'iKK IS’t- LiOCOfjrl -Ulltfty and fflf 'Wt rS-H^tWl v.ili Tfou 
ironing w:i AJ iiinr Aceeull u1l« A .nff-Xi Ot j<Ki v . ijh 5 k’ Slakj. yCrf ^JMnoeAccXTt ™- hr 

'ibTTDir; H ycii- AIhkd AbocutI bcoi^m ~if»riim1' f»j vitUa fti*U d OhftOk *Vi» r^aann] iir.vzn pm rJwttl. "! 
•pm M rUhi lAHrn in ni rteOtAf. ■ fCu bo W1tdift Sw bh*C+. .mil i«fc« illi IHTifrnril In Itfl TTf" N 
rDur-hirib nlrainhun! t-Slft at*#?. HO-i ^*|i rtitn Ihm twifc nufn Ut» eIjIp IxjI tftxi mSy to ^hu.^od ■ Ih. Gt*k pm: 
luOOCb -3 ran-JHfT'H K-l'-n OjlO],-rf. Tf] k4>t-!M rWYO fiflp T-3tHli7r Li i±H<iiW:*T “*1 r«p«d AEbrui A=n»U. rLi* 

dJiiik-j- AiiKUlirt KHibKl uiUu Tm biu h^u--lii::-hIL UilmS lib ITijItnir jngim he hml^ir l «l hjcvn^rT ^vn:nt. 

■ lil'te iiT^3 r i?.iI ft«u* n-IrrT iPrT? ap-rnr? Kn ttthu t-hnrmlvi. 
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APPENDIX K. 1965 GROUP POLICY G-32000; THE PRUDENTIAL 
INSURANCE COMPANY OF AMERICA: SECTION 19: THE 

CONTRACT 


(d) the Insurance Company give* written notice of such dbrontmmmic to the Policy holder, at Inst ixty days ptior 
to the end of any policy year, in which event >'nh diseoutimtance 4tail take dTect as of she end of such policy year, 
provided that, if notice of discontinuance is given because of a change in sideChapfer HI, such notice may he 
given no earlier than the dale of enactment «f the change in sub-chapter HI, in illicit eyent surli discontinuance 
shall take efteel, unless otherwise mutually agreed between the Insurance Company and the Policyholder, on t 
effective date of the change in sub-chapter III or the date sixty days after receipt of such written notice by t 
Policyholder, whichever date is later. 

Section 14. FORFEITURE 

Any person guilty of mutiny, treason, spying, or desertion, or who, because of conscientious objections, refuses to per* 
form service in the Armed Forres of the United States or refuses to wear the uniform of such force, '•hull forfeit all rights 
to insurance under the Group Policy. No insurance shall he payable under the Group Policy for death inflicted as a 
lawful punishment for crime or tor military or naval offense, except when inflicted hv an enemy of the United Stales. 

Section 15. NO ASSIGNMENT 

A member's insurance and any benefits payable in Instalments shall be non-assignable. 

Section 16. CERTIFICATES 

Tim Policyholder will arrange for a certificate to be delivered to each member insured under the Group Policy, setting 
forth the benefits tohvhkh such member is entitled under the Group Policy, to whom such benefits are payable, to whom 
proof of claim should be submitted, and tttmmammg the provisions of the Group Policy principally affecting the 
member, 

Section 17. DIVIDENDS 

The portion, if any, of the divisible surplus of the Insurance Company allocable to the Group Policy at each policy 
anniversary will he determined annually by the Board of Directors of the Insurance Company and will be credited to the 
Group Policy as a dividend on such anniversary, 

Any dividend under the Group Policy will be (.1) paid to the Policyholder in cash or, at the option of the P obey holder, 
(2) applied toward the payment of premiums. 

Section 1A INCONTESTABILITY 

The validity of the Group Policy Tall not oe contested, except for non-payment of premiums^ after it has been in force 
for one year from its date of issue. 

Section 19. THE CONTRACT 

A copy of the Application of she Policyholder is attached to and made a part of the Group Policy. 

All statements made by the Policy bolder or by the members insured under the Gro-.p Policy GsaH he deemed represen¬ 
tations and not warranties, and no statement math* Ivy any member insured hejeunder shall be used in any contest of 
the insurance heretuuUr unh-si a copy of the instrument containing the statement is, or has hem furnished, to such 
member m to hN beneficiary or to any other permts having a hun-fjehd interest ihe*-.*in. No statement made by any 
member insured under the Group Paltry relating to his insurability shall he >wed in • -nb-ssing the validity of :he in- 
srfranco with respect to which «ich d .foment was mad.- after su.-h insurance lots ham In force prior to the mmlest for 
a period of two year* -it :rmg stt-eh inemherN life-tune nor nr.hs-si it i•» contained in a ■ r •••n irsti>imerit xisned by him. 

The. t Irene. PTtcy may be amended at any time, without the mw.t of the nimriTr- i. - ur»-J h—nir,drr or Vd cm* other 
imrson having a hem-fiend inlnmt therein, upon written request made by tin* Policy holder and agreed to by the hs-mr- 
;.o« e Company, hut any mu h urn. •.■•enrol d;,-d be w iiho.g prejuu.ee «o any damn iin~mg prior to she date of the t Itaitge. 
No Agent i» nmhmGrd to alter or amend the Go-up Pdiry. to h* «lv»S anv eondtfk.ns or red riel ions contained herein. 

!■> ictiiii the ! iJfif* tor |Xt]ing a premium, of {*» b.tai the btsUJ.mer tmmpnny to making .mv piomtse or rep? e-rubifum 
Ot by pNltt^ f'f It’lt'iUdp ,tp\ iujhMbl.Hiutl, Xu change ni the Gtuup Pulley <lin;l he vohd unless evidenced hv an 
amemhoetn then to dgnetf by the PoRj yhobfor am! by ‘be ‘hvseknh a \ k«* Po-nUn. she Sem. tary, Ul*’ Actuary, an 
As^reiate Atlusuy, an A>d>f..u»t Tetri.in t*t an a . U; ri * AWnur) <«| bee fn-umir • G i;.**t,tny, 
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APPENDIX L. SGLV 8283 CLAIM FOR DEATH BENEFITS, 
SERVICEMEMBERS ’ GROUP LIFE INSURANCE, SEPTEMBER 

2007 



CLAIM FOR DEATH BENEFITS 

RETURN COMPLETED FORM TO: 

OFFICE OF SERVICEMEMBERS' GROUP LIFE INSURANCE 


(Servicemembers' Group Life Insurance) 

80 Livingston Avenue 

FOR OSGLI USE ONLY 

(Veterans’ Group Life Insurance) 

Rose land, NJ 07068-1733 


NOTE: THIS FORM IS NOT TO BE USED FOR NATIONAL SERVICE LIFE INSURANCE (NSLI) Policy Numbers Prefixed by V, H, RH, RS, W, J, JR and JS or 
UNITED STATES GOVERNMENT LIFE INSURANCE (USGLI) Policy Numbers Prefixed by K 


1. NAME OF DECEASED (First, middle, last) 

2. SOCIAL SECURITY NUMBER 

3. DATE OF DEATH 

4. BRANCH OF SERVICE 

5. DUTY STATUS ON DATE OF DEATH (If known) 

1-1 I-1 DISCHARGED OR 

|_1 ACTIVE DUTY |_| SEPARATED 

|-1 |-1 INDIVIDUAL READY 

|| DRILLING RESERVIST || RESERVIST 

6. IF DISCHARGED OR SEPARATED, GIVE DATE 
(If known) (Month, day year) 


PLEASE READ THE IMPORTANT INFORMATION AND INSTRUCTIONS ON REVERSE BEFORE COMPLETING. 


7. NAME (First, middle, last) 


PART I — INFORMATION CONCERNING CLAIMANT 


8. RELATIONSHIP TO 
DECEASED 


DATE OF BIRTH 10. SOCIAL SECURITY 

(Month, day, year) NUMBER 


NOTE — Complete Items 11A through 14C if you are the widow or widower of deceased. 


11 A. DATE OF MARRIAGE (Mo., day. yr.) 

11 B. PLACE OF MARRIAGE (City and State) 

12. DID MARRIAGE CONTINUE UNTIL DATE OF DEATH? 

EH YES EH NO 

13A. DID DECEASED HAVE ANY PREVIOUS MARRIAGES' 7 

1 1 YFS IZH NO (If ■Yen. - complete 1 SB and 13C.) 

13B PREVIOUS MARRIAGE TERMINATED BY: 

EH DEATH EH DIVORCE 

13C DATE PREVIOUS MARRIAGE TERMINATED (If divorced within last 5 years, 
attach copy of the divorce decree) 

14A. DID YOU HAVE ANY PREVIOUS MARRIAGES? 

1 1 YES EH NO (it ' Yes. ' complete 74B and 14C) 

14B. PREVIOUS MARRIAGE TERMINATED BY: 

EH DEATH EH DIVORCE 

14C. DATE PREVIOUS MARRIAGE TERMINATED (if divorced within last 5 years, 
attach copy of the divorce decree) 


NOTE — If you are not the named beneficiary, widow or widower of the deceased, complete Parts II and III. 


PART II — INFORMATION CONCERNING NEXT-OF-KIN OF DECEASED 


List below the name, age, relationship, and address of: 

(a) Widow or Widower, □ None 

If none, was insured ever married? EH Yes EH No 


(Check appropriate places below) 


If yes, did marriage terminate by 


I I Death 
I I Divorce 


Give Date _ 
Give Date _ 


(b) If there is no surviving widow or widower, list all the children of the deceased. Include any adopted child or illegitimate child stating which class it 
is and list the descendants of any deceased child or children. If none, check here EH 


EHr 


(c) If there are no children or descendants of children, list the surviving parent or parents. 

Is father deceased? EH Yes EH No Is mother deceased? EH Yes 

(d) If there are no survivors within the degrees indicated in (a) through (c), list below the next of kin who may be capable of inheriting from the deceased (brothers, sisters, 
descendants of deceased brothers, sisters, etc.). 


15C. RELATIONSHIP TO DECEASED 


15D. ADDRESS 


NOTE — Complete Items 16 and 17 ONLY if any of the persons listed above are under age 21. 


16 NAME AND ADDRESS OF GUARDIAN FOR ANY MINOR CHILDREN LISTED ABOVE IF ONE HAS BEEN APPOINTED BY THE 
COURT (Attach copy of appointment paper issued by court) 

17. IF A GUARDIAN HAS NOT BEEN APPOINTED. WILL ONE BE 
APPOINTED? 

I 1 1 1 


|_| YES 1 _1 TTCT 

PART III — INFORMATION CONCERNING THE ESTATE OF THE DECEASED 

18. NAME AND ADDRESS OF EXECUTOR OR ADMINISTRATOR. IF ANY, APPOINTED BY THE COURT TO SETTLE THE ESTATE OF 
THE DECEASED 

19. IF AN EXECUTOR OR ADMINISTRATOR HAS NOT BEEN 
APPOINTED, WILL ONE BE APPOINTED? 

1 1 YES EH NO 

PART IV — CERTIFICATION BY CLAIMANT 

1 HEREBY CERTIFY that all statements made in this claim are true to the best of my knowledge, information, and belief, and that no evidence necessary to a settlement 
of this claim is suppressed or withheld. In the event the insured has not previously elected monthly installments, 1 request that the death benefit be paid in: 

(Check one) EH One Sum EH 36 Equal Monthly Installments. 

20. SIGNATURE OF CLAIMANT (Do not print) 

21. ADDRESS (Number and Street, Apt. No., City, State and ZIP Code) 

22. DATE 

23. DAYTIME PHONE NUMBER 


WARNING — Any intentional false statement in this claim or willful misrepresentation relative thereto is subject to punishment by a fine of not more than $10,000 or 
imprisonment of not more than 5 years, or both. (18 U.S.C. 1001). 


SGLV-8283 SEPTEMBER 2007 


IF ADDITIONAL SPACE IS REQUIRED, ATTACH SEPARATE SIGNED SHEETS. 
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INSTRUCTIONS TO CLAIMANTS 


THIS FORM SHOULD BE USED WHEN THE DECEASED HAD INSURANCE IN FORCE UNDER SERVICEMEMBERS' GROUP LIFE INSURANCE 
(SGLI) OR VETERANS' GROUP LIFE INSURANCE (VGLI). 


PAYMENT OF DEATH BENEFITS 

Under Servicemembers' and Veteran’s Group Life Insurance death benefit payments must be made in the following order: 

• To the beneficiary named in writing by the insured; if none, the insurance is payable to 

• the widow or widower of the insured; if none, it is payable to 

• child or children in equal shares with the share of any deceased child distributed among the descendants of that child; if none, it is 
payable to 

• parent(s) in equal shares; if none, it is payable to 

• a duly appointed executor or administrator of the insured's estate, and if none, to 

• other next of kin. 


COMPLETION OF CLAIM FOR DEATH BENEFITS 


It is important that all requested information be furnished. Omission or incomplete answers will delay settlement of the claim. All 
information should be typed or printed in ink, except the signature. 

ITEM 1. Show full name of the deceased serviceman, servicewoman or veteran. 

ITEM 2. Show Social Security number of deceased. If the deceased did not have a Social Security number show service 

number. 


ITEM 3. Show date of death of deceased. 

ITEMS 4, 5 Show branch of service, duty status on date of death (if known), and date of discharge or separation (if known) of 
AND 6. deceased. 

ITEMS 7, 8, Show your full name relationship to deceased, your date of birth and Social Security number. 

9 AND 10. 


If you were married to the deceased when he/she died, but were not named as his/her insurance beneficiary, complete Item 11A through 
14C as applicable. 

If you were not married to the deceased when he/she died and were not specifically named as his/her insurance beneficiary, complete 
Part II through 15D. Be sure to provide the required information as to the deceased’s marital status and any children. In Items 15A 
through 15D give the information about persons indicated in the answers to the preceeding questions. In Part II use a separate signed 
sheet if necessary. 

Complete Part III if you were not named as the insurance beneficiary, were not married to the deceased at his/her death and are not a 
parent of the deceased. 

Part IV must be completed by all claimants. 


EVIDENCE REQUIRED 

If the deceased died while on active duty or while a member of a Reserve or National Guard Unit, the Office of Servicemembers' Group Life 
Insurance will be furnished with proof of death by the Uniformed Service. In all other situations, the claimant must submit a certified copy 
of the Certificate of Death. 

Members performing duty on a full-time basis usually over 30 days and qualified members of the Ready Reserve are insured for 120 
days following separation. Members totally disabled at separation may be insured for up to one year following separation as long as 
total disability continues. If the insured died while covered following separation from service, the claimant must also submit a copy of 
a report of separation, DD 214. 

You will be informed if it becomes necessary to submit other evidence. 

If you need assistance in completing this claim form, contact your nearest Department of Veterans Affairs Office. 
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APPENDIX M. SGLV 8283 CLAIM FOR DEATH BENEFITS, 
SERVICEMEMBERS ’ GROUP LIFE INSURANCE, NOVEMBER 

2010 



DEPARTMENT OF VETERANS AFFAIRS 


Regional Office and Insurance Center 
P.O. Box 8079 


Philadelphia, PA 19101 


We are truly sorry for your loss. We know this is a most difficult time in your life, but we want 
to provide you with the options that are available for you to receive your life insurance payment. 
Unless the insured designated otherwise, you have three options: 

Option A: Alliance Account 

This is an account opened for you by the program’s primary insurer, The Prudential 
Insurance Company of America. This account earns interest, and you would be sent a 
book of drafts (similar to a checkbook). You then have the choice of writing a draft for 
the entire balance in your Account, or you could use drafts to pay any immediate bills 
and leave the balance in the Alliance Account until you have the opportunity to consider 
permanent alternatives. 

The Alliance A ccount is not a bank account and is not insured by the FDIC. The 
Alliance Account is a contractual obligation of Prudential and backed by the financial 
strength of the company. While the account is not insured by the FDIC, every state has a 
state guaranty association that is legally obligated to guaranty payment of at least 
$250,000, with most states providing $300,000 in protection, and a few providing 
protection of up to $500,000. These associations have met all obligations since they were 
created 25 years ago. 

If you do not decide on a way to receive your insurance payment , you will 
automatically receive the funds in an Alliance Account. 

Option B: Check Mailed to You 

A check for the full amount due will be mailed in your name to the address you enter on 
the claim form. 

Option C: 36 Equal Monthly Installments 

You would receive a check each month for the insurance, plus interest, over a period of 
36 months. 

We strongly urge you to take advantage of the ftee, independent, third party financial counseling 
offered through Beneficiary Financial Counseling Service. For more information about the 
counseling service call FinancialPoint at 1-888-243-7351. 

The Casualty Officer assisting you will be able to answer any questions you have, and will help 
you complete the claim form. If you have questions at a later date please call the Office of 
Servicemembers’ Group Life Insurance at 1-800-419-1473. 

Again, please accept our condolences on your loss. 

Sincerely, 


Department of Veterans Affairs 
01/2011 
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(Sfrj Prudential 

Office cj( ScrvictmcmbcrY 
Grftup Lite limuanca 


QS6U USE OI^LV 

CLAIM FOR DEATH BENEFITS 

Servicem embers' Group Life Insurance 
Veterans' Group Life Insurance 

RETURN 

COMPLETED 

FORM TO; 

The Prudentia Ins j'ance Cnmoany of Amer‘ca 

Office of Servicemembers' Group Life Insurance 

SO Livingston Awn ut 

Rowland, Nl n706H ]7i3 

Note: This* form i> ripl Lc:> Jpe used for Nat trial Soviet 1 LiFi? Insurance (NSLI| Policy hlumbers Prefixed by V. H, RK. RS« W, J, IR m-i tJ IS ur United 5ln!es Gtiverri nifnt 

LiFe Insurance (USGU) Policy Numbers Prefixed byK 

READ THE INSTRUCTIONS ON PAGE 3 AND 4 BEFORE COMPETING THIS FORM 

l.Name of Deceased (first middle last) 

2, Social Security Number 

3. Date of Death 

4. Branch of Service 

5. Duty status on date of death (if known) 

□ Active Duty □ Discharged or 

Separated 

D Prilling Reservist D Individual 

Ready Reservist 

6, If discharged or separated, give date (if known) 

(month day year) 

PART 1 - Claimant Information 

7. Your Name (first middle last} 

8. Your relationship to the 
deceased 

9* Your Date of Birth 
(month day year) 

10.Your Social Security 
Number 

If you are the widow or widower of deceased complete Items 11A through 14C 

11A. Date of marriage (month day year) 

11B. Place of marriage (City 
& State) 

12. Did the marriage continue until date of 
death? 0 Yes 0 No 

13A. Did deceased have any previous 

marriages? [If yes, complete 1TB & 13C) 
0 Yes □ No 

13B. Previous marriage 
terminated by: 

□ Death □ Divorce 

13C. Date previous marriage terminated 

(if divorced within last 5 year 1 ., attach copy of the 
divorce decree]. 

14A. Did you have any previous marriages? 

(If yes, complete 14B & 14C) 

□ Yes □ No 

14B. Previous marriage 
terminated by: 

□ Death □ Divorce 

14C. Date previous marriage terminated 

(if divorced within Iasi !> years, attach copy of the 
divorce decree). 

PART II - Information concerning the next of kin of the deceased 

If you are not the named beneficiary,, widow, or widower of the deceased, complete Part II and III 

In the table below, list the name, age, relationship, and address of: 

(a) Widow or widower DlMone 

If none, was insured ever married? DYes □ No 

If Yes, did marniage terminate bv: Divorce Emm dd ww) Death [mm dd vvw) 

(bj If there is no surviving widow or widower, list all the children of the deceased. Include any adopted child or illegitimate 
child and indicate each child's status. List the descendants of any deceased child or children. If no children, check box:D 

(c) If there are no children or descendants of children, list the surviving parent or parents. 

Is the father deceased? □ Yes □ No Is the mother deceased? □ Yes □ No 

(d) If there are no survivors within the degrees indicated in [a} through (c), list below the next of kin who may be capable of 
inheriting from the deceased [brothers, sisters, descendants of deceased brothers or sisters, etc.). 

ISA. Name 

15B Ace 















Complete Items 16 and 17 ONLY if any of the persons listed above are under the age of 21, 

16* Name and address of guardian for any minor children listed above if one has been 
appointed by the court. (Attach copy if appointment paper issued by court.) 

17. If a guardian has not been 
appointed, will one be 
appointed? 

□ Yes 0 No 


SGLV8283 11/2010 Page 1 of 4 
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Prudential 


Office cj( Scrvictmcmbcrs' 
Grftup Lite kin ran t § 


Marne of Deceased: 



SSN of Deceased: 

nn 

m 

mn 


PART III - Information concerning the estate of the deceased _ 

18. Name and address of the executor or administrator, if any, appointed by the court to settle 19. If an executor has not been 
the estate of the deceased. appointed, will one be 

appointed? 

□ Yes □ No 

PART IV - Method of Payment 

I HEREBY CERTIFY that all statements made in this claim are true to the best of my knowledge, information, and belief, and that 
no evidence necessary to a settlement of this claim is suppressed or withheld. In the event the insured has not previously 
elected 36 monthly installments, my preferred method of payment is: 

D Lump Sum - Alliance Account® 

□ Lump Sum - Check 
0 36 Equal Monthly Payments 

When no payment option is selected, the Alliance Account is the default option. 

PART V - CERTIFICATION BY CLAIMANT 


I HEREBY CERTIFY that all statements made in this claim are true to the best of my knowledge, information, and belief and that 
no evidence necessary to a settlement of this claim is suppressed or withheld. 


20. Signature of claimant (Do not 

21. Address (Number and Street, Apt. No., City, State, 

22. Date 

print) 

ZIP Code) 




23. Phone 


WARNING - Any intentionally false statement in this claim or willful misrepresentation relative thereto is subject to punishment 
by a fine of not more than $10,000 or imprisonment of not more than 5 years, or both (18 U.S.C. 1001) 


Open Solutions Inc. is the Service Provider of the Prudential Alliance Account Settlement Option, a contractual obligation of The 
Prudential Insurance Company of America, located at 751 Broad Street, Newark, NJ 07102-3777. Check clearing is provided by 
JPMorgan Chase Bank, N.A. and processing support is provided by First Data Payment Services (FDPS). Alliance Account balances are 
not insured by the Federal Deposit Insurance Corporation (FDIC). Open Solutions Inc., JPMorgan Chase Bank, N.A., and First Data 
Payment Services are not Prudential Financial companies. 
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Prudential 


Office of Servicem embers 
Group Ufa In-su rants 


INSTRUCTIONS TO CLAIMANTS * 


THIS FORM SHOULD BE USED WHEN THE DECEASED HAD INSURANCE IN FORCE UNDER 
SERVICEMEMBERS' GROUP LIFE INSURANCE (SGLI) OR VETERANS 1 GROUP LIFE INSURANCE 
(VGLI). _ 


PAYMENT OF DEATH BENEFITS 

Under the SGLI and VGLI, death benefit payments must be made in the following order: 

■ To the beneficiary named in writing by the insured; if none, the insurance is payable to 

■ the widow or widower of the insured; if none, it is payable to 

■ the child or children in equal shares with the share of any deceased child distributed among the 
descendants of that child; if none, it is payable to 

■ parent(s) in equal shares; if none, it is payable to 

■ a duly appointed executor or administrator of the insured’s estate, and if none, to 

■ other next of kin. 


COMPLETION OF CLAIM FOR DEATH BENEFITS 

It is important that all requested information be furnished. Omission or incomplete answers will delay 
settlement of the claim. All information should be typed or printed in ink, except the signature. 


ITEM 1 Show full name of the d eceased service memb er or Veteran. 


ITEM 2 

ITEM 3 


Show Social Security Number of deceased. If the deceased did not have a Social 
Security Number show service number. 

Show date of death of deceased. 


ITEMS 4, 5 Show branch of service, duty status on date of death (if known), and date of discharge 
AND 6 or separation (if known) of deceased. 


ITEMS 7, 8, Show your full name, relationship to deceased, your date of birth, and Social 
9 AND 10 Security Number. 


If you were married to the deceased when he/she died, but were not named as his/her insurance 
beneficiary, complete Items 11A through 14C as applicable. 


If you were not married to the deceased when he/she died and were not specifically named as his/her 
insurance beneficiary, complete Part II through 15D. Be sure to provide the required information as to the 
deceased’s marital status and any children. In Items 15A through 15D give the information about persons 
indicated in the answers to the preceding questions. In Part II use a separate signed sheet if necessary. 


Complete Part III if you were not named as the insurance beneficiary, were not married to the deceased at 
his/her death and are not a parent of the deceased. 

Part IV must be completed by all claimants. 


* Contact your nearest Department of Veterans Affairs Office if you need assistance in completing this claim 
form. 
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Prudential 


Office dl Semeem Webers 
Group Ufa lrtsu;ar*a 

EVIDENCE REQUIRED 

If the deceased died while on active duty, or while a member of a Reserve or National Guard Unit, the Office 
of Servicemen hers 1 Group Life Insurance will be furnished with proof of death by the Uniformed Service. In 
all other situations, the claimant must submit a certified copy of the Certificate of Death. 

Members performing duty on a full-time basis, usually over 30 days, and qualified members of the 
Ready Reserve are insured for 120 days following separation. Members totally disabled at separation 
may be insured for up to two years following separation as long as total disability continues. If the 
insured died while covered following separation from service, the claimant must also submit a copy of 
a report of separation, DD 214. 

You will be informed if it becomes necessary to submit other evidence. 


ABOUT THE ALLIANCE ACCOUNT 

1. The funds in an Alliance Account begin earning interest immediately and will continue to earn 
interest until all funds are withdrawn. Interest is accrued daily, compounded daily, and credited 
every month. The interest rate may change and will vary over time subject to a minimum rate that 
will not change more than once every 90 days. You will be advised in advance of any change to the 
minimum interest rate via your quarterly Alliance Account statement or by calling Customer Support 
at (877) 255-4262. 

2. The interest rate credited to the Alliance Account is adjusted by Prudential at its discretion based on 
variable economic factors (including, but not limited to, prevailing market rates for short term 
demand deposit accounts, bank money market rates and Federal Reserve Interest rates) and may 
be more or less than the rate Prudential earns on the funds in the account. 

3. An Alliance Account is an interest bearing draft account established in the beneficiary’s name with a 
draft book. The beneficiary can write drafts (“checks") for any amount up to the full amount of the 
proceeds. There are no monthly service fees or per check charges and additional checks can be 
ordered at no cost, but fees apply for some special services including returned checks, stop 
payment orders and copies of statements/checks. 

4. The funds in your Alliance Account are available immediately. Simply use the enclosed drafts 
(“checks”) to access the account anytime you wish. You can write a check to yourself (which you 
can cash or deposit at your own bank) or write a check to another person or to any business as you 
need your funds. 

5. Alliance Account funds are part of Prudential’s General Account and are backed by the financial 
strength of The Prudential Insurance Company of America which has been in business and serving 
its customers for over 130 years The Alliance Account is not a bank account or a bank 
product, and therefore, is not FDIC insured. 

6. Accountholders cannot make deposits into an Alliance Account. Only eligible payments from other 
Prudential insurance policies or contracts may be added to the Alliance Account. 

7. You can access the money immediately by using the draft book (“check book") you will receive. 
There are no monthly service fees or per check charges and additional checks can be ordered at no 
cost, but fees apply for some special services including returned checks, stop payment orders and 
copies of statements/checks. 

Open Solutions Inc. is the Service Provider of the Prudential Alliance Account Settlement Option, a contractual obligation of The 
Prudential Insurance Company of America, located at 751 Broad Street, Newark, NJ 07102-3777. Check clearing is provided by 
JPMorgan Chase Bank, N.A. and processing support is provided by First Data Payment Services (FDPS). Alliance Account balances 
are not insured by the Federal Deposit Insurance Corporation (FDIC). Open Solutions Inc., JPMorgan Chase Bank, N.A., and 
First Data Payment Services are not Prudential Financial companies. 
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